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Ob OCHOBAX
COUMA/IbHOIO OBCNYUBAHUA rPAXKAAH B POCCUMCKOMN ®ELEPALUN
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CNUCOK M3MEHAIOLWMX AOKYMEHTOB
(8 pea. PepepanbHoro 3akoHa ot 21.07.2014 N 256-93)

Fnasa 1. OBLWUE NONOKEHUA
Cratbsa 1. MpegmeT peryimpoBaHus HacTosAwero PenepasbHOro 3aKoHa

1. Hactosawumit deagepanbHblil 3aKOH yCTaHaBAMBaET:

1) npaBoBble, OpPraHM3aUMOHHbIE M 3KOHOMMUYECKME OCHOBbI COLMaNbHOIO 06CNYXKMBaAHUA
rpa*kaaH B Poccuinckoit ®egepaunu;

2) nonHomoums deaepanbHbiX OPraHOB rocy4apCTBEHHOW BAacTU M NOJHOMOYMA OpPraHoB
rocyapcTBeHHOW Bnactu cybbekToB Poccuitickon depepaunmn B chepe coumanbHOro obcnymsaHua
rpaxanaH;

3) npaBa 1 06A3aHHOCTU NOAyYaTeNelt coumanbHbIX YCAYT;

4) npaBa 1 0683aHHOCTM NOCTABLLMKOB COLMANbHbIX YCAYT.

2. [elictBne HacToAwero PenepanbHOro 3akoHa pacnpocTpaHAeTcA Ha rpagaH Poccuiickol
denepaunm, Ha MHOCTPaHHbIX rpaxgaH M Auy, 6e3 rpakAaHCTBa, MOCTOAHHO MNPOXMBAOWMX Ha
Tepputopun Poccuiickoit Pepepaumm, 6exkeHues (ganee - rpakfaaHe, rpakgaHuH), a TaKXKe Ha
IOPUAMYECKUX NUL, HE3aBUCMMO OT WX OpraHU3aUMOHHO-NPaBoBOM GOPMbl M UHAUBUAYANbHbIX
npeanpuHUMaTenei, ocyLecTBAAOWNX CoLnanbHoe 06CayKMBaHME rpaXkaaH.

CtaTbs 2. MpaBoBOE pery/MpoBaHMe COLMaNbHOIo 06CNYKMBAHUA rpaXKaaH

MNpaBoBOE peryanpoBaHMUE COLMANbHOrO 0BCNYKMBAHUA rpaXKaaH OCYyLLECTBAAETCA HA OCHOBAHWUM
HacToswero PeaepanbHOro 3akoHa, Apyrnx deaepanbHbIX 3aKOHOB U MHbIX HOPMATUBHbIX MPaBOBbIX
akTtoB Poccuiickon degepaumm, a TakkKe 3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX aKTOB Cyb6beKToB
Poccuiickont ®epepaunu.

CraTbAa 3. OCHOBHble NOHATKA, McnoJibdyemble B HAaCTOALWLEM dDe/J,epaanOM 3aKOHe

Ona ueneit HacToawero ®eaepanbHOro 3aKOHa UCMOb3YHOTCA CeAyHoLLIME OCHOBHbIE MOHATUA:

1) coumanbHoe obcny:KnBaHWe rpaxkaaH (ganee - coumanbHoe o0bCayKMBaHME) - 4eATeNbHOCTb NO
npeAoCcTaBAEHUIO COLMANbHbIX YCAYT rpaykaaHam;

2) coumanbHaa ycayra - AeUcTBME WMAW AelcTBuA B cdhepe CcouManbHOro obCayXuBaHMA Mo
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OKa3aHMI0 TMOCTOAHHOW, NepuoaMYEcKol, pPa3oBOM MNOMOLLM, B TOM 4YMC/Ie CPOYHOM MNOMOLM,
rpa*KAaHWHY B LEeNsx YAydleHUs YCNOBUM ero KU3HedeaTeNbHOCTM W (MAM) pacliupeHusa ero
BO3MOXHOCTEl caMoCcTosATeIbHO 0becneunBaTb CBON OCHOBHbIE UMU3HEHHble NOTPebHOCTY;

3) nonyyaTenb COUMaNbHbIX YCAYT - FPpaXKAaHUH, KOTOPbIA NPU3HAH HYXXAAIOLWMMCA B COLMANAbHOM
06CcNyKMBAHUN M KOTOPOMY NPEAOCTaBAAOTCA COLMAIbHAnA YCyra UAN CoLManbHble YCAYTu;

4) NOCTaBLMK COLMaNbHbIX YCAYr - IOPUANYECKOE /ILLO HE3aBUCMMO OT ero OpraHM3aumMoHHO-
npasoBo ¢opmbl U (MAK) UHAMBUAYANbHBLIA NpPeanpPUHMMATENb, OCYLLECTBAAIOWME COUMaibHOE
obcnyKuBaHue;

5) cTaHaapT coumanbHOM YCAYru - OCHOBHble TpeboBaHMA K 06bemy, MepUOAUYHOCTM U KayecTBy
NnpeaoCTaB/NeHNs COUMANbHOM YCAYrK MOJyyaTesnto COoLManbHOM YCNYyrv, YCTaHOBJ/IEHHblE MO BMAAM
COLUMANbHbIX YCAYT;

6) npodunakTMka 06CTOATENbCTB, O0OYCNOBAMBAOWMX  HYXAAEMOCTb B COLMa/bHOM
06CNYKMBAHWM, - CUCTEMA Mep, HaMpaB/iEHHbIX HA BbiABAEHWE U YCTPaHEeHUEe MPUYUH, NOCAYKUBLINX
OCHOBAHMEM YXYALWEHUA YCNOBUI KUSHEAEATENbHOCTU T[paskAaH, CHUMKEHUS WX BO3MOMKHOCTEMN
camocToATe/IbHO obecneymnBaTb CBOM OCHOBHbIE }KMU3HEHHbIE NOTPebHOCTH.

Cratba 4. MpUHLMNbI coOLManbHOro 0bcnyKMBaHMA

1. CoumanbHoe obcCny:KMBaHME OCHOBbLIBAETCA Ha COOMOLEHUM MpPaB YeNoBeKa U YyBarKeHWUU
[OCTOMHCTBA JIMYHOCTM, HOCUT TYMaHHbIA XapaKTep U He L0MNYCKAeT YHUMKEHUA YecTU U LOCTOMHCTBA
yesIoBeKa.

2. CoumanbHoe 06CNyKMBaHME OCYLLECTBAAETCA TAKKe Ha CAeyoWwmx NPpUHLMNAX:

1) paBHbIf, CBOBOAHBIN [OCTYN FPaXKAaH K COLMANbHOMY 0OCNYKMBAHUIO BHE 3aBUCMMOCTU OT UX
nosa, pacbl, BO3pacTa, HALMOHANbHOCTU, A3bIKA, NPOUCXOMKAEHMS, MECTa KUTEbCTBA, OTHOWEHMUA K
pennrnn, ybexaeHunin U NpuHaaNeKHOCTU K 0BLLEeCTBEHHbIM 06 beANHEHUAM;

2) aApPecHOCTb NPesoCTaBAEHUSA COLMAbHbIX YCAYT;

3) NPUBAUNKEHHOCTb TMOCTABLMKOB COUMAMbHBIX YCAYT K MECTy XWUTeNbCTBa MoJiyyatenei
COLMaANbHBIX YCAYr, AOCTaTOYHOCTb KOJIMYECTBAa MOCTABLUMKOB COUMANbHbLIX yCayr gas obecneyeHus
noTpebHocTeln rpaxkaaH B COLMaNbHOM OBCNYKMBAHWUM, AOCTAaTOMHOCTb GUMHAHCOBLIX, MaTepUasibHO-
TEXHUYECKMX, KaapOoBbIX U MHPOPMALMOHHBIX PECYPCOB Y NMOCTABLLMKOB COLMANbHbIX YCAYT;

4) coxpaHeHWe NpebblBaHWUS rpa*kaaHMHa B NPUBbIYHOM BaaronpusaTHON cpeae;

5) nobpoBonbHOCTD;

6) KOHOUAEHLMANBHOCTD.

Cratba 5. Cuctema coumnanbHOro obcnyKMBaHus

Cuctema coumanbHOro 06CNyKMBaHUA BKAOYAET B ceba:

1) denepanbHbIA OpraH UCNONHUTENbHOW BAACTU, OCYLLECTBAAIOWMIA GYHKLMM MO BbipaboTke U
peanusaummn rocyaapCcTBeHHOW MOAUTUKM U HOPMAaTMBHO-NPaBOBOMY pPeryanmpoBaHuio B cdepe
coumanbHoro ob6cnyXuBaHUA (Oanee - ynoNHOMOYEHHbIM ¢enepanbHbli OpraH WCMOAHUTENbHOM
B/1acTu);

2) opraH rocyaapcTseHHoM Bnactu cybbekta Poccuiickoit depepaumu, YNOAHOMOYEHHbIN Ha
ocyllecTBAeHNe NPeayCMOTPeHHbIX HacTtoawmm @degepanbHbIM 3aKOHOM MOSHOMOYUI B chepe
coumnanbHoro obcnyxusaHua (ganee - ynoHOMOUYEHHbIM opraH cybbekTa Poccuiickoit eaepauuu);

3) opraHuM3auMn coLmManbHOrO 06CAYKMBAHUA, HaxoAAWMECA B BeAeHUU deaepanbHbiX OpraHoB
WUCNONHUTENbHOMW BNACTU;

4) opraHM3auUMM coLMaNbHOrO OBCAY)KMBaAHMA, HaxodAllMeca B BedeHUN cybbeKkTa Poccuitckoi
depnepauunm (ganee - opraHMsaLMm coumanbHOro obenymnsaHmna cybbekta Poceuiickoit Geaepaunn);

5) HerocyaapcTBeHHble (KOMMeEpYecKMe U HeKOMMepYecKkue) OopraHmsauuu CcoumanbHOro
obCnyKMBaHMA, B TOM 4UCNe COUMASbHO OPUEHTUPOBAHHbIE HEKOMMEpPYEecKue opraHusaumm,
npeaocTasAsaioWme coumanbHble YCayru;

6) MHAMBUAYANbHbIX NPeANPUHUMATENEN, OCYLLECTBAAIOLLMX COLMaNbHOE 0BCNyKMBaHMe.

CraTtba 6. KoHOMAeHUMaNbHOCTL MHOPMALLMK O NoAyYaTene CoLManbHbIX yCayr
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1. He ponyckaetca pasrnaweHne MHOOpPMALMKM, OTHECEHHOWM 3aKoHOAaTenbcTBOM Poccuiickoin
dPepepauum K MHbOOPMaUMM KOHPUAEHLMANbHOrO XapakTepa WKW cayxebHoi uHpopmaumn, o
nosly4yaTensix CouMasbHbIX YCAYr NMLAMM, KOTOPbIM 3Ta WMHGOPMAUMA CTana M3BECTHA B CBA3U C
UCNOJIHEHUEM NPOGECCUOHANbHBIX, CAYKEeBHbIX U (MAKM) uMHbIX o06s3aHHOCTel. PasrnaweHuve
MHPOpMaLMM O NoyYaTensx COLMasbHbIX YCAYr BeYeT 3a cO6Ol OTBETCTBEHHOCTb B COOTBETCTBMU C
3aKoHogZaTenbcTBOM Poccuiickon ®epepauum.

2. C cornacva nony4yaTensa COUMANAbHbIX YCAYr UAM €ro 3aKOHHOro npeacraBuTens, AaHHOTO B
NUCbMeHHOM dopme, foNycKaeTca nepenayva MHGOPMALMM O noayyaTesie CouManbHbIX YCAYr APYyrum
iMuam, B TOM YuCNe AO/KHOCTHbIM /IMLAM, B MHTEpecax MonyyaTena COUManbHbIX YCAYr UAM ero
3aKOHHOIoO MNpeAcTaBUTENs, BK/IOYAs CPeACTBA MaccoBon MHbopmaumu mn  oduuManbHbIA  CaUT
NMoCTaBLUMKA COLMANbHBIX YCAYT B UHGOPMALMOHHO-TEIEKOMMYHUKaLMOHHOM ceTu "UHTepHeT" (aanee -
ceTb "MHTepHeT").

3. MpepoctaBneHne nHpopmaLmm o0 nosyyvaTesne coumanbHbiX ycayr 6e3 ero cornacma mam bes
cornacus ero 3aKOHHOTo NpeACcTaBUTENs A0MYCKaeTCa:

1) no 3anpocy opraHoB A03HaHWUA U CNeACTBUA, Cyaa B CBA3M C MPOBEAEHMEM PaccieoBaHMA UK
cynebHbim pa3bupatenscTBom MO0 MO 3aNpoCcy OPraHOB NPOKYPaTypPbl B CBA3M C OCYLLECTBAEHNEM UMM
NPOKYPOPCKOro Haa30pa;

2) NO 3anpocy WHbIX OPraHoB, HAAENEHHbIX TMOJIHOMOYMAMM MO  OCYLLECTB/EHUIO
rocyZ,apCTBEHHOrO KOHTPOASA (Hag3opa) B chepe coumanbHOro 0b6CnyKnBaHus;

3) npu 06paboTKe NepcoHasbHbIX AAHHbLIX B PaMKax MeXKBEeLOMCTBEHHOro WHPOPMaLMOHHOro
B3aMMOAENCTBMA, @ TaKXKe NpU perucTpaummn cybbekta nepcoHaNbHbIX AAHHbIX Ha eAUMHOM nopTane
rOCYZAapCTBEHHbIX M MYHUUMMNAAbHBIX YCAYr U (MAKM) pernoHanbHbIX MOPTaNax rocyAapCTBEHHbIX W
MYHULMNANbHbIX YCAYr B COOTBETCTBMW C 3aKOHOAATENbCTBOM 06 oOpraHusauMuM npenocTaBieHuA
rocyapCTBEHHbIX U MYHULIMMAAbHbIX YCAYT;

4) B UHbIX YCTAHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickon ®eaepauunm cayyanx.

nasa 2. NO/IHOMOYNA GEAEPA/IbHBIX OPTAHOB FOCYAAPCTBEHHOWM
B/IACTU U OPTAHOB FOCYZJAPCTBEHHOM BNIACTU CYBbEKTOB
POCCUACKOMN GEQEPALMU B COEPE COLMAIbHOTO OBCNYXXUBAHUA

Cratba 7. MNonHomoumsa dpegepanbHbiX OPraHOB rocyAapCTBEHHOM BNacTU B chepe CoLManbHOro
obcnyKMBaHUs

1. K nonHomoumsam o¢epepanbHbiX OPraHoOB rocyfapCTBEHHOW BnacTM B cdepe coumanbHOro
06CNYKMBaAHMA OTHOCATCA:

1) ycTaHOB/IEHME OCHOB FrOCYAaPCTBEHHOMN NOAUTUKM U OCHOB NPaBOBOrO PeryanposaHma B coepe
CouManbHOro obcnyKuBaHus;

2) yTBEpP)KAEHME METOAMYECKUX pPEeKOMEeHZaumMi no pacyeTy nNOAyLEBbIX HOPMATMBOB
dVHaHCMpPOBaHMA COUMABHBIX YCAYT;

3) yTBEPKAEHWNE NPUMEPHOTO NEPEYHA COLMANBbHBIX YCAYT MO BUAAM COLMANBHBIX YCAYT;

4) yTBEpPXKAEHUE NOPALKA PasMeLLeHMA U 0OHOBNEHUS MHPOPMALMKM O NOCTABLUMKE COUMAbHbIX
ycnyr, BKAtoYas TpeboBaHMA K coaepraHuto U Gopme npenocTaBNeHUs yKaszaHHOW MHPOpMaUUK, Ha
odMLMaNbHOM CcaiTe NOCTABLLMKA COUMANbHBIX YCyr B ceTh "UHTepHeT";

5) ynpasneHue denepancHo COOCTBEHHOCTbIO, WCMOAb3yemMoOl B cdepe coLManbHOro
obcnyxumBaHus;

6) BeaeHue epuHol denepanbHOM CUCTEMbI CTAaTUCTUYECKOTrO yyeTa M OT4eTHOCTM B coepe
CoUManbHOro obcnyKnBaHus;

7) denepanbHbIli rocyAapcTBEHHbIM KOHTPOb (Haa3op) B chepe coumnanbHOro obeny:KnusaHms;

7.1) co3gaHue ycnoBuii Ana opraHM3aLmMm NpoBeAeHMUA HE3aBUCUMOM OLEHKM KayecTBa OKa3aHus
YCAYr OpraHM3aumsaMmmn coLmanbHOro 06CyKMBaHUS;

(n. 7.1 BBegeH deaepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

8) mexayHapoaHoe coTpyaHuyectBo Poccuitickon depepaumm U 3aKkAOMEHNE MEXKAYHAPOAHbIX

forosopos Poccuiickolt ®eaepaunn B chepe coumanbHOro o6cnyKMBaHus;
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9) MHble oTHOcAWMeEcCA K chepe CcouManbHOro 0BCNYKUBAHUA U YCTaHOB/EHHble denepanbHbIMU
3aKOHaMM NOJTHOMO4Y KA.

2. K nonHomouuAam ynonHomouyeHHoro ¢enepasbHOr0 OpraHa WCNOJIHUTENbHOW BAACTU
oTHOCATCA:

1) BbipaboTKa 1 peannsaums rocygapcTBeHHOM NOAUTUKM B chepe coumanbHOoro obcyKmMBaHmus, a
TaK)Ke BblpaboTKa Mep No COBepLIEHCTBOBAHMIO COLMANbHOIO 06CyKNBaHUS;

2) KoopauHauua [OeATeNbHOCTM B cdepe CcoUManbHOro OBCAYKMBaHUA, OCYLLECTBAAEMOW
denepanbHbIMU OpraHaMu UCMNONHUTENbHOW BAACTU, UCMONHUTE/IbHBIMW OpraHamMu rocynapcTBeHHOM
B/flacTn cybbekToB Poccuitickoit Pepepaumm, obOLLEPOCCUNCKMMN OBLLLECTBEHHBIMU OPraHU3auuaMmn n
WMHbIMM OCYLLECTBAAIOLLMMU AeATENbHOCTb B chepe coLmanbHOro 06CNyKMBaHMA OpraHU3aLMaMu;

3) meToamyeckoe obecrneyeHne CoLMaNbHOIO 06CAYXKMBaHUA, B TOM YMCE B YacTu, KacatoLlelcs
NPodMNAKTUKM 06CTOATENBCTB, 06YCNOBAMBAIOLLMX HYKAAEMOCTb B COLLMAIbLHOM 06CNYKMBAHUW;

4) yTBEpPXKAEHME NPUMEPHOI HOMEHKNATYPbl OPraHM3aLUMin CouManbHOro 06CNYKUBaHNS;

5) yTBep)KAeHME MEeTOAMYECKMX PEeKoMeHAauuMii no pacyety notpebHocTell cybbekToB
Poccuiickoin depepaumm B pasBUTUN CETU OPraHM3aLnii coLmanbHOro obcnyKmBaHus;

6) yTBEpPXKAEHME NPaBWU OpPraHM3aLnn 0eaTeNlbHOCTU OpraHM3aLmii coLManbHOro obcayKnusaHus,
WX CTPYKTYPHbIX NOApPa3AefieHMI, KOTopble BKAKOYAOT B ceba pekomeHayemble HOPMaTMBbI LUTATHOM
YMCNIEHHOCTK, NepeyeHb Heobxogumoro obopypoBaHMA ANA OCHALLEHMA OpraHu3aumMn coumasnbHOro
obcnyKMBaHUA, UX CTPYKTYPHbIX NOAPa3aeneHni;

7) yTBepsKAeHWe peKoMeHAyemMblX HOPM MUTaHUA M HOPMATUMBOB obecneyeHua MATKUM
WHBEHTApEeM MnoJiydaTenein coumanbHbix ycayr no ¢opmam coumanbHOro o6cnyKuBaHums;

8) yTBEepXKAeHNe NPUMEpPHOro NnopagKa NpeaocTaBieHns coumanbHbIX YCAYr;

9) yTBepxAeHWe nopAaKa OCYWECTBAEHUA MOHUTOPUHTa COLManbHOTO O6CAYXUBaHUA B
cybbeKkTax Poccuitckolt Pegepaunn, a TakKe GoOpmM AOKYMEHTOB, HEOBXOAMMbBIX A5 OCYLLECTBAEHUS
TAKOro MOHUTOPUHTa;

10) yTBep:KOeHue pekomeHpaumin no ¢GOpPMMPOBAHUIO M BEAEHMIO pPeecTpa MOCTaBLUMKOB
couMasbHbIX YCAYT U PETUCTPA NoAyYaTeei counabHbIX YCAyr;

11) yTBepKaeHMe peKoMeHZauui Mo OopraHusauMM MeXBeAOMCTBEHHOro B3aMMOAEeNCTBUA
WUCNO/IHUTE/NIbHBIX OPraHOB TrOCYAapCTBEHHOW BfAactM cybbekToB Poccuitickoit degepaumm  npu
npeaocTaBNeHMM COLUMabHbBIX YCAYr, a TaKXe Npu COAEeWCTBMW B MPeAoCTaBAEHUN MeOULMHCKOM,
NCUXONIOTMYECKOM, Nefarormyeckoi, HpPUANYECKOW, COLManbHOMW MOMOLM, He OTHOcAWeNca K
couManbHbIM ycayram (coumanbHOM CONPOBOXKAEHNN) (Aanee TaKKe - counabHoe CONPOBOXKAEHUE);

12) yTBeEp)KAEHWE peKomeHZauui no onpegeneHuto WHAMBMAYANbHOW NOTpebHoCTM B
couMasbHbIX yCyrax nosyyatenei coumanbHbIX YCAYT;

13) yTBepkaeHme Gopmbl 3asiBNEHNA O NPEAOCTABAEHUN COLMAbHbIX YCIYT, MpUMepHoi Gopmbl
OO0roBopa O NPefocCTaB/leHMM COUMaZbHbIX YCAyr, a TaKxe ¢GopmMbl MHAMBUAYANbHOW MNPOrpammbl
npeaocTaBieHMaA coumanbHbIX YCAyr (ganee - UHAMBUAYaNbHaA NpoOrpamma);

14) yTBep:KaeHWe nopsaKa HanpasBAeHUA rpaxaaH B CTalLMOHApPHbIe OpraHn3aumMmM CoLUnanbHOro
06cnyKMBaHUA CO CNELMabHBbIM COLMAIbHBbIM 0O6CNYKUBAHUEM;

15) yTBep)KAEHWE MNPUMEPHOro MOJMOMKEHUS O MOMNEYUTENIbCKOM COBETE OpraHM3auuu
coumManbHOro obcnyKuBaHus;

16) yTBEpKAEHME NOPSAAKA NpeaoCcTaB/leHUA COLMabHbIX YCAYT, a TaKXKe NopaaKa YyTBepKAeHUs
nepeyHs coumanbHbIX YCIyr No BUAAM COLMAsbHbIX YCAYT OpraHM3auMaMmn CoLuManbHOro obcnyKumBaHums,
Haxo4AWMMMUCA B BeAeHUM dpeaepanbHOro opraHa UCNoNHUTENbHOMN BNacTy;

17) wWHble NpeaycMOTpeHHble HOPMaTMBHbIMU MNPaBOBbIMM aKTamu Poccuitickoir depepaumm
NosIHOMOYMA.

Cratba 8. MoAHOMOYMA OpPraHOB rocyAapCTBEHHOM BAacTM cybbekToB Poccuitickoit deaepauun B
cdepe coumanbHOro o6cNyKnBaHMA

K nosHoMouMAM OpraHoB rocyAapCTBeHHOW BNacTu cybbekTos Poccuitickoit degepaunn B chepe
couManbHOro ob6cNyKMBaHWUA OTHOCATCA:

1) npasoBoe peryiMpoBaHWe W OpraHM3auusa coumanbHoro ob6cny:KmMaHua B cybbekTax
Poccuiickont ®depepaummn B npeaenax MNOAHOMOYMIA, YCTaHOBAEHHbIX HacToawmm PeaepanbHbiM
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3aKOHOM;

2) onpeaeneHue ynoaHOMOYEeHHOro opraHa cybbekta Poccuiickon deaepauuun, B TOM YMciae Ha
NpU3HaHWe rpakgaH HYXKAAWMMUCA B COLMANbHOM OOCNYXKMBAHUM, a TaKKe Ha CocTaBiaeHue
WHAVBUAYabHOW NPOrpammbl;

3) KoopAMHaALNA AEeATENbHOCTM MOCTaBLLMKOB COLIMA/bHbIX YCAYT, OBLLECTBEHHbIX OpraHM3aLmin 1
MHbIX OPraHu3aumin, OCyLLEeCTBAAIOWMX AeATENbHOCTb B chepe coumanbHOro obciy»KnBaHus, B cybbekTe
Poccuiickon ®epepaumu;

4) yTBEpPKAEHUE peraMeHTa MeXXBeJOMCTBEHHOIO B3aMMOENCTBUA OPraHoOB rocyAapCTBEHHOM
B/lacT cybbeKkTa Poccuitickont ®egepaummn B CBA3M C peannsaumeit NnosIHOMo4YMin cybbekta Poccuiickoin
depepauum B chepe coumasibHOro 0bCyKUBaHUS;

5) yTBepXaeHne HOPMaTMBOB LITAaTHOM YNC/IEHHOCTU OpraHM3aLMii CoOLUManbHOrO 0BCNYKMBAHNSA
cybbekta Poccuitickolt Pepepaunn, HOPMaTUBOB oObecneyeHUs MATKMM MHBEHTapemM W NJoWwaabto
UbIX NOMELLEHWUIA NPU NPeaoCTaBAEHUN COLMANbHBIX YCIYT YKa3aHHbIMU OpraHn3aumsamu;

6) yTBEpXAEHWE HOPM NWUTAHWA B OpPraHM3auUMsaX COLMaANbHOTO OBOC/NY)KMBaHMA CybbekTa
Poccuiickon depepaumm;

7) bopmunpoBaHMe 1 BeaeHMe peecTpa NOCTaBLMKOB COLMaNbHbIX YCAYT U pernctpa nosyyatenei
COLMANbHbIX YCAYT;

8) paspaboTka, dpMHaHCOBOe obecneyeHne U peanmsalma PerMoHasnbHbIX NPOrpPamMm COLMANbHOTO
obcnykumBaHus;

9) yTBepxAaeHWe 3aKOHOM cybbekTa Poccuitckont depepaumm nNepeyHs couuanbHbIX YCAYT,
npeaocTaBAfeMblX MOCTaBLIMKaMM COLMAbHbIX YCAYr, C YY4eTOM NPUMEPHOro NnepeyHsa coumabHbIX
YCAYr Mo BMAAM COLMAsbHbIX YCNYT, YTBEPKAAEMOro B COOTBETCTBMM C MyHKTOM 3 yactu 1 ctatbu 7
HacToswero PenepanbHOro 3aKoHa;

10) yTBep:kaeHMe nopAgKa NpefoCcTaB/eHUA COLMabHbIX YCAYr MOCTaBLLMKAMM COLMA/bHbIX
ycayr;

11) yctaHoB/eHMe nopsgKa YTBEepXKAEeHMA TapupoB Ha couMasibHble YCAyrM Ha OCHOBaHMMU
noayLesbix HOPMaTUBOB GUHAHCUPOBAHMA COLMANbHbIX YCAYT;

12) yTBeprKAeHWe nopaAgKa OpraHusaLMM OCYLLECTBJEHUS PermoHasbHOro rocyAapcTBEHHOrO
KOHTpoAA (Hag3opa) B chepe coumanbHOro obCcny»KMBaHMA C yKasaHMeM opraHa cybbekta Poccuiickoi
depepaumm, ynoTHOMOYEHHOIO Ha OCYLLLECTB/IEHUE TAKOrO KOHTPOSA;

13) ycTaHOBAEHWE NpeaesbHON BeNMYMHbI CpedHeayWweBOro Aoxoda A/ NpenocTaB/eHus
coumanbHbIX ycayr 6ecnnaTHo;

14) yTtBepXAeHWe pasmepa naaTbl 3a NpPeaoCTaBleHMEe CouManbHbIX YCAyr U nopsagaka ee
B3MMaHWUs;

15) obecneyeHue becnnaTHoro gocTyna K MHPOpMaUMM O MOCTaBLUMKAX COLUMAJNbHbBIX YCAYT,
npeaocTaBAfAEMbIX MMU COLMANbHbIX YCAyrax, BMAAX COUMANbHbIX YCAYr, CPOKax, nopsake u o6
YCNOBUAX UX MPeAocTaBAeHUs, o Tapudax Ha 3TU ycayru, B TOM 4YMCNe Yyepes CpeacTBa MacCOBOM
nHdopmaumm, BKIoYanA pasmelleHne nHpopmaumm Ha odnLManbHbIX canTax B cety "UHTepHeT";

16) ycTaHOBNEHME Mep COLUMANbHON MOAAEPHKKM U CTUMYIMPOBaAHMA paboTHUKOB opraHM3auumii
coumanbHoro obcnyxueaHua cybbekta Poccuniickot Pegepaunu;

17) opraHusauma npodeccuoHanbHoro obydyeHusa, npodeccMoHanbHOro ob6pasoBaHUs W
AO0NONHUTENbHOTO NpodeccnoHanbHoOro o6pasoBaHNA PabOTHUKOB MNOCTaBLUMKOB COLMA/bHbIX YCAYT;

18) BegeHMe yyeTa M OTYETHOCTU B chepe coumanbHOro obenymBaHusa B cybbekte Poccuinckoit
depepauuy;

19) ycTaHoBNEHME NOpAZKa peannsaumm nporpamm B chepe coumanbHOro obcnyKMBaHuUsA, B TOM
Yymncne NHBECTULMOHHbBIX MPOrpPamm;

20) opraHusaumMsa nNoOAAEpPKKM COLUMANbHO OPUEHTUPOBAHHbLIX HEKOMMEPYECKMX OpraHu3auui,
6narotBOpUTENEn U A06POBOMbLEB, OCYLLECTBAAOWMX AeATeNbHOCTb B Cchepe CcouManbHOro
obcnyxumBaHua B cybbekTax Poccuiickon deaepaumm B cOOTBETCTBUKN C deaepasibHbIMU 3aKOHAMU U
3aKoHamu cybbeKToB Poccuitckort deaepaumnu;

21) pa3paboTKa 1 peannsauma MeponpuaTUn No GopMMUPOBAHUNIO U PA3BUTUIO PbIHKA COLMANBHbIX
YCAyr, B TOM YMC/IE NO Pa3BUTMIO HETOCYAapCTBEHHbIX OPraHn3aLMii coLManbHOro 0bcnyKmBaHus;

22) pa3paboTKa 1 anpobaums MeToaMK U TEXHOIOTUIA B chepe coLmanbHOro obcnyKnuBaHus;

23) yTBep:KAeHUe nopAaaKa MeEXKBEJOMCTBEHHOro B3aMMOAENCTBMA OPraHoB rocyaapCTBEHHOWM
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BlacTn cybvektoB Poccuitickoli Pepepaunmn nNpu NpesocTaBAEHUM COUMANBHBIX YCAYT U COLMANBHOIO
COMpOBOXKAEHMUSA;

24) yTBep¥KAeHWe HOMEHKNaTypbl OpraHu3auuii coumanbHoOro obcnyKuBaHUA B CybbeKkTe
Poccuiickon ®epepaumu;

24.1) cospaHve YyCcNnoBuUW [N OPraHM3auMKM MNpoBeAEHUA HEe3aBUCMMOW OLEHKM KayecTsa
OKa3aHWA ycayr OpraHn3aumnsamm coumanbHOro obcayKMBaHus;
(n. 24.1 BBegeH deaepanbHbiM 3aKoHOM 0T 21.07.2014 N 256-03)

25) WHble MOJHOMOYMA, MPEeAYCMOTPEeHHble HacToAwMM deaepanbHbIM 3aKOHOM UM APYrUMuK
denepanbHbIMU 3aKOHAMU.

FnaBa 3. MPABA U OBA3AHHOCTU NONYYATENEN COLMANBHBIX YCAYT
Cratba 9. MpaBa nosyyaTtenei coumanbHbIX yCayr

Monyyatenu coumanbHbIX YCIYT UMEIOT NPaBo Ha:

1) yBaxkutenbHoe U ryMmaHHOE OTHOLUEHWE;

2) nonyyeHue becniaTtHo B HOCTynHoi popme MHPOPMaLMM O CBOMX MpaBax U 06A3aHHOCTSAX,
BMAAX COLMANbHbIX YCAYr, CPOKax, nopsaake U 06 ycnoBuAX MX NpenocTaBieHuA, 0 Tapudax Ha 3Tu
ycnyrm n 06 Mx CTOMMOCTM N5 NOyYaTena CouManbHbIX YCAYT, O BOSMOXHOCTU MOAYYEHUA STUX YCAyr
6ecnnaTHO, a TaKKe O NOCTaBLLMKAX COLMAbHbIX YCAYT;

3) BbI6OP NOCTABLUMKA WM MOCTABLUMKOB COLMAIbHbIX YCAYT;

4) 0TKa3 OT NpefoCTaBAEHMUA COLMAbHBIX YCAYT;

5) 3aWwmTy CBOUX NPaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBMM C 3aKOHOAATENLCTBOM POCCUIMCKOM
depepauuy;

6) y4acTve B COCTaBAEHUU UHAMBUAYANbHbBIX MPOrPamm;

7) obecneyeHne ycnoBuit npebblBaHUS B OPraHU3aUMsaX COLMaNbHOro O6CAYKUBAHUS,
COOTBETCTBYHOLLUMX CAHUTAPHO-TUTIMEHNYECKMM TPEOOBaHMAM, @ TaKXKe Ha Haaexallunii yxoa,

8) cBobogHOE nocelleHMe 3aKOHHLIMW  NpeacTaBUTENAMM, afABOKATaMK, HOTApUyCamu,
npeAcTaBUTENAMU OOLLECTBEHHbLIX U (MAM) WMHbIX OPraHM3auUWi, CBALEHHOCNYXUTENAMU, A TaKxke
POACTBEHHMKAMM U APYTUMU INLAMU B AHEBHOE U BEYepHee Bpems;

9) coumanbHoOe COMPOBOXAEHWE B COOTBETCTBUM CO CTaTbeil 22 Hactosawero dPepepanbHoro
3aKoHa.

Cratbsa 10. O653aHHOCTM Nony4yaTenen coumanbHbIX YCayr

Monyyatenun coumanbHbIX yCayr oba3aHbl:

1) npenocTaBAATbL B COOTBETCTBMM C HOPMATMBHLIMK NMPABOBbIMM aKTamMK cybbekTa Poccuiickoi
denepaumm cBegeHUA U LLOKYMEHTbI, HEO6X0AMMbIe ANA NPEAOCTaBEHNA CoLManbHbIX YCAYT;

2) CBOEBPEMEHHO WMHGOPMMPOBATb MOCTABLWMKOB COUMAbHLIX ycayr o6 uameHeHun
06cTOATENLCTB, 06YCI0BAMBAIOWMX NOTPEOHOCTb B NPeA0CTaBAEHMUM COLMANbHbIX YCAYT;

3) cobnogaTtb ycnoBMA [0roBopa O MNPEeAOCTaBAEHUM COLMAbHLIX YCAYr, 3aK/JOYEHHOro C
NOCTaBLMKOM COLMANbHBLIX YCAYr, B TOM 4YMCIEe CBOEBPEMEHHO W B MOAHOM ob6beme onnayMBaTb
CTOMMOCTb NPeAOoCTaBAEHHbIX COLMAAbHbIX YCAYr NPU MX NPenoCcTaBAeHMM 33 NAATy MAW YaCTUYHYIO
nnarty.

Fnasa 4. NPABA, OBA3AHHOCTU N UH®OPMALIMOHHAA OTKPbITOCTb
NOCTABLLMKOB COUUANIBHbIX YCNYT

CraTbAa 11. NpaBa NOCTAaBLMKOB COLMANBHbIX YCAYT

1. NMocTaBLWMKK couManbHbIX YCAYT UMEKOT NPaBo:

1) 3anpallinBaTb COOTBETCTBYOLWME OpPraHbl FOCVAapCTBeHHOﬁ B/1aCTH, a TaKXXe opraHbl meCTHOro
Camoynpas/sieHnA U Noay4aTb OT YKa3aHHbIX OpraHoB MHd)OpMaLI,MPO, Heo6xop,mmyro Ana opraHmsauunu
coumnanbHoro O6C!'Iy)KVIBaHVIF|,'
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2) OTKasaTb B MpPenoCTaB/E€HUM COLMANbHON YCAYrM MOAy4YaTento CouManbHbIX YCAyr B Cay4vae
HapyWeHMA MM YC/IOBWIA f[0roBopa O MPEeLOCTaBAEHUM COUMANBHLIX YCAYF, 3aK/OYEHHOro ¢
nosy4yatenem CouMasbHbIX YCAYr WAW ero 3aKOHHbIM MpPeacTaBUMTeNIeM, a TaKXe B C/yyae,
npesycMoTpeHHOM 4YacTbio 3 cTaTbu 18 HacToAwero deaepanbHOro 3aKOHa;

3) ObITb BK/IIOYEHHbIMM B PEECTp MOCTABLIMKOB COLMAbHbIX YCAyr cybbekta Poccuiickoit
depepauuy;

4) nonyyaTb B TeyeHWe ABYyX paboumx AHel MHOOPMaUMIO O BK/IYEHUU WX B MepedyeHb
peKoMeHAYyeMbIX NOCTaBLLMKOB COLMANbHBIX YCAYT.

2. MMocTaBWMKM COUMANbHBIX YCAYr BrnpaBe MNPeAoCTaBAATb [parKAaHaM MO WX KenaHwuto,
BblpaXKEHHOMY B MUCbMEHHOW WAN 3NEKTPOHHON dopme, AOMONHUTENbHbIE COUMAbHblE YCAYrM 3a
nnaty.

Cratba 12. O653aHHOCTM NOCTABLUMKOB COLMANbHbIX YCYT

1. NocTaBLWMKM coumanbHbIX yCayr 06A3aHbI:

1) ocywecTBnsaTb CBOK AEATENbHOCTb B COOTBETCTBMM C HacToAwMm denepanbHbiM 3aKOHOM,
apyrumu depepasibHbiMM 3aKOHaMM, 3aKOHAMM U MHBIMWU HOPMATUBHLIMW MPABOBbIMU aKTaMK cybbeKTa
Poccuiickon depepaumm;

2) NpepoCTaBAATb COUMaJbHbIE YCAYTM MOAYYaTeNsAM COLMAMbHBIX YCAYr B COOTBETCTBUU C
VHOMBUAYANbHbIMU  NPOrpamMmamMn UM YCNOBUAMM [0OrFOBOPOB, 3aKJOYEHHbIX C Moay4yaTenamu
COLUMANBHBIX YCAYT UAU WUX 3aKOHHbIMW NPEeACTAaBUTENAMMU, Ha OCHOBaHMM TpeboBaHUIK HACTOALLErO
®epepanbHOro 3aKoHa;

3) NpeaocTaBaATb CPOYHbIE COLMAsibHblE YC/IYyTM B COOTBETCTBUM CO cTaTbeil 21 HacTosAwero
$epepanbHOro 3aKoHa;

4) npepoctaBnaTb HecnnaTHO B [OCTYNHOM GOpMe NoAyyaTensim COUMaNbHbIX YCAYT WMAN KX
3aKOHHbIM NpeacTaBUTeNamMm MHPopmaunio 06 nx npasax M 06A3aHHOCTAX, O BUAAX COLMANbHbIX YCAYT,
CpoKax, nopagKe n 06 ycnosmax ux NpefocTaBieHUs, 0 Tapudax Ha 3TN ycayrm n ob ux cTouMmocTu gas
nosiydaTens coumanbHbIX yCayr iM60o o BO3MOXKHOCTM NOAyYaTb X 6becnnaTHo;

5) wucnonb3oBaTb WHOOPMaLMIO O MOAYYATENAX COLMANbHbIX YCAYyr B COOTBETCTBUM C
YCTAaHOBNEHHbIMW  3aKOHOAATenbCTBOM  Poccuitckon  ®Pepepaumm 0 NEPCOHANbHbIX  AAHHbIX
TpeboBaHMAMM O 3aLUNTE NEPCOHANbHbIX AAHHbIX;

6) NpenocTaBnATb YNOJHOMOYEHHOMY OpraHy cybbekta Poccuiickoit ®epepaunn nHpopmaumio
ana GopMmnpoBaHMA perncTpa noayvatenei coumanbHbiX YCAyr;

7) ocywecTBnaTb COLMaNbHOE COMPOBOXAEHME B COOTBETCTBMM CO CTaTbel 22 HaCTOALLEro
$epepanbHOro 3aKoHa;

8) obecneumBaTb NOAy4YaTENAM COUMANbHBIX YCAYr COAENCTBME B MPOXOMAEHUN MeAMKO-
COLMaNbHOM 3KCNepTU3bl, NPOBOAUMON B YCTAaHOB/IEHHOM 3aKoHOoZaTenbCcTBoM Poccuiickon ®eaepaumm
nopsaake denepancHbIMU yUPEKAEHUAMM MeANKO-COLMANbHOM SKCNepTM3bI;

9) NpenoCTaBAATb NoOAyYaTENAM COLMANbHBIX YCAYT BO3SMOXHOCTb M0/1b30BATLCS YCAYramu CBA3W,
B TOM uucne cetm "UHTepHeT" M ycnyramum NoYTOBOW CBA3W, MPU NOAYYEHWWU YCAYr B OPraHM3aumax
couManbHoro obcnyRnBaHus;

10) Bblaenatb cynpyram, MPOXMBAOWMM B OPraHM3auuM COUMANBHOIO OBCAYKMBAHUA,
M30/IMPOBAHHOE KMa0e NomeLleHme A9 COBMECTHOrO NPOXMBAHUA;

11) obecneumBaTb MoOAy4YaTeNAM COUMAJbHBIX YCAYr BO3MOMXKHOCTb CBOOOAHOrO MOCELLEHUA UX
3aKOHHbIMW NpeacTaBUTENAMM, aABOKATAMMU, HOTapUycaMm, NPeACTaBUTENAMM OOLLECTBEHHbIX U (UMn)
WMHbIX OpraHn3aLmii, CBALLEHHOCAYXUTENAMM, a TaKKe POACTBEHHUKAMMN U APYTUMN INLAMK B LiHEBHOE
1 BeYepHee Bpems;

12) obecneumBaTb COXPAHHOCTb JIMYHbIX BELWEW M LLEHHOCTEN NOyYaTeNei COLMaANbHbIX YCNYT;

13) ncnonHATb MHble 06A3aHHOCTM, CBA3AHHbIE C pPeannsaumen npas noayyateneit coumanbHbIX
YCAyr Ha coumanbHoe obcnyKusaHue.

2. [MoCTaBLLMKM COLMANbHbBIX YCAYT NPU OKa3aHUM COLMANbHbIX YCAYT He BrpaBe:

1) orpaHMumMBaTb NpaBa, cBO6OAbI M 3aKOHHbIE MHTEPECHI NOJyYaTeNeil CoUMabHbIX YCAYr, B TOM
yucne NpuM NCNONb3OBAHUM NEKAPCTBEHHbIX NpenapaTos 418 MeAULMHCKOrO MPUMEHEeHUs;

2) npumeHATb U3MYECKOE WAM MCUMXONOTMYECKOEe HacuaMe B OTHOWEHWW MosydaTenei
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CouMaNbHbIX YCAYT, 4OMNYCKaTb UX ockopbaeHune, rpyboe obpalleHne c HUMu;

3) nomewartb AeTel-UHBA/NIMAOB, He CTPAZAloWMX MCUXMYECKUMM  PacCTPOMCTBAMM, B
CTaUMOHapHble OpraHM3aLMK CoUMaNbHOro 06C/yKMBaHUSA, NpeAHa3HaYeHHble gna geTen-UHBaAnaoB,
CTPaZatoLLMX NCUXMYECKMMM PACCTPOMCTBAMMU, M HAOBOPOT.

Cratbs 13. MIHOpMaLMOHHAA OTKPLITOCTb MOCTABLLMKOB COLMAJIbHbIX YCAYT

1. MocTaBWMKK coumanbHbIX ycayr GopmupytoT oblieaocTynHble MHPOPMALMOHHbIE PEecypChl,
cogeprkawme MHGoOpMaLMIo O AeATENbHOCTM 3TUX MOCTABLUMKOB, U 0becrneymBaloT AOCTYN K AaHHbIM
pecypcam nocpeacTBOM pasmeLleHns ux Ha MHGOPMALMOHHbIX CTeHAaX B MOMELLEHMAX MOCTaBLWUKOB
CouManbHbIX YCAyr, B CPeAcTBax MaccoBoh WHbopmauum, B cetn "WMHTepHeT", B TOM 4ucne Ha
odnUMaNbHOM CaliTe OpraHM3auUnmM CoLMaNbHOro 06CAYKUBAHUA.

2. MocTaBLWMKM COLMANbHbIX YCYr 06ecneymBatoT OTKPbITOCTb M AOCTYNHOCTb MHPOPMALIMK:

1) o paTte rocygapcTBeHHOW pernctpaumm, o6 yupegutene (yupeantensx), 0 Mecte HaxoXaeHus,
dunmanax (NpyM ux Hannuum), pexume, rpaduke paboTbl, KOHTAKTHbIX TenedoHax M o6 agpecax
3NEKTPOHHOM NOYTbI;

2) o CTpYKTYpe 1 06 opraHax ynpasieHna opraHn3auumn coumanbHOro ob6cnyXMBaHus;

3) o popme coLManbHOrO 06CNYKMBAHMSA, BUAAX COLMANbHbBIX YCAYT, NOPAAKE U 06 YyCNoBUAX UX
npeaocTaBneHuns, o Tapmdax Ha coumanbHble YCAYru;

4) 0 YMCNEHHOCTM MosyyYaTeNen CouManbHbIX ycayr no ¢opmam coumasbHOro OBCAYKMBAHUA U
BMOAM COUMa/bHbIX YCAyr 3a cyeT OlogKeTHbIX acCMrHOBaHMN OloarKeToB cybbeKkToB Poccuiickoit
denepaLmm 1 B COOTBETCTBUM C AOTOBOPAMM 33 CYET CPEACTB GUINYECKUX NNL, U (MIK) OPULUYECKUX
mu;

5) o pykoBoauTene, ero 3amectuTenax, pykosogutenax oéwavanos (Npu wUx Haanuuu), o
nepcoHaNbHOM COCTaBe PabOTHMKOB (C YKa3aHWEM C UX corlacua ypoBHA 06pa3oBaHuA, KBaauduKaumm
1 onbiTa paboTbl);

6) 0 maTepuaNbHO-TEXHUYECKOM ObecrnevyeHUn NpenocTaBAeHUA COUMANbHbIX YCayr (Hanuuue
060pYyA0BaHHbIX MOMELLEHUI ANA NPefoCTaBAEHUA COUMabHbIX YCAYr, B TOM 4ucne 6ubnamoTek,
0O6BEKTOB CNOPTA, HaNNYMeE cpeacTB 0byYeHUA U BOCMUTAHWA, YCIOBUA NUTAHUA M obecneyeHme oXpaHbl
300p0OBbA MoOJiyyaTesiell COUMANbHbIX YCAYr, [OCTYN K WHOOPMAUMOHHbIM cucTemam B cdepe
coumanbHoro obcnyxueaHua u cetn "UHTepHet");

7) o KonmyectBe cBOGOAHbLIX MECT ANA MpUema Mosy4vaTesnell coumanbHbiX ycayr no dopmam
COUMANbHOro 06CAYXMBaHMA, GUHAHCUMPYEMbIX 3a CYeT OaKeTHbIX aACCUMIHOBAHWIA 6GrogKeToB
cybbekToB Poccuiickoit Pepepaunn, a TaKKe OMniaunMBaemblXx B COOTBETCTBUM C JOMOBOPAMM 3a c4yeT
cpeacTB PUNYECKUX UL U (MAK) OPUAUYECKUX NULL;

8) 06 obbeme npeAOCTaBAAEMbIX COLMA/bHbLIX YCAYr 33 cvyeT OoaKeTHbIX aCcCUMIHOBAHWM
6roarKeToB CyObeEKTOB Poccuiickolt Pepepaumm M B COOTBETCTBMM C A0OrNOBOPAaMM 3a CYET CPeAcCTB
buU3nYeCKUX KL, U (MAK) PPUANYECKUX UL,

9) 0 HAaNUUMWU NULLEH3UI HA OCYLLECTBNEHWE AEATENbHOCTM, NoAa/eXallen NULEH3MPOBaHUIO B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickolt ®enepaunu;

10) 0 pUHaAHCOBO-X035UCTBEHHOW AeATeIbHOCTY;

11) o npaBuaax BHYTPEHHEro pacnopsfka AAs nosydaTenei CouManbHbIX YCAyr, mnpaBuaax
BHYTPEHHEro TPYA0BOro pacnopska, KONNeKTMBHOM A0rOBOPE;

12) o HanMuMKM nNpeanmncaHnn OpraHoB, OCYLLECTBAAIOLLMX FOCYAAPCTBEHHbIN KOHTPONb B chepe
COLUMANbHOro 0b6CNyKUBAHUA, MU OTYETOB 06 MCMONHEHWUW YKA3aHHbIX NPEANUCaHNN;

12.1) o npoBeAeHMM HE3aBUCMMOWM OLEHKM KayecTBa OKasaHMA YCAyr OpraHusauuamu
COUMANbHOro obCNYyXKMBaAHUA, KOTOpas OMNpeaensercs Yrno/JHOMOYEHHbIM deaepanbHbIM OpPraHOM
WCNONHUTENbHOM BNACTK;

(n. 12.1 BBeaeH degepanbHbiM 3akoHOM oT 21.07.2014 N 256-3)

13) 06 MHOW MHPOPMaLMK, KOTOpas pasmeLlaeTcs, onyb6IMKOBbIBAETCA MO PELLEeHMI0 NOCTaBLUMKA
COUMAnNbHbIX ycayr u (uau) pasmelleHue, onybanMKoBaHWE KOTOPOW ABAsOTCA 06a3aTesibHbIMM B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoit depepaumu.

3. UHbOopMaLumsa M AOKYMEHTbI, YKa3aHHbIE B YacTM 2 HACTOALEN CTaTbU, NoANEKAT PasmMeLLeHUIo
Ha opULMANBbHOM CaTe NOCTABLUMKA COUMANbHBIX ycnyr B ceTu "MIHTepHeT" 1 06HOB/EHUIO B TeYeHWe
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AecatTn paboumx gHel Co AHA UX CO34aHMA, MOJMYYEHUA WM BHECEHWUA B HUX COOTBETCTBYHOLLMX
n3meHeHun. MopAaaoK pasmMelleHra Ha oPpUUMANbHOM CaiTe MOCTaBLUMKA COUMANbHbIX YCIYr B CETU
"UHTepHeT" 1 obHOBNEHMA MHPOPMALMM 06 3TOM MOCTaBLUMKE (B TOM YMC/E COoAeprKaHUe YKa3aHHOM
MHbOpMaLMKn U bopma ee NPeaoCTaBNEHUN) YTBEPKAAETCA YNONHOMOYEHHbIM deaepaibHbiM OPraHoOM
MCMOJIHUTE/IbHOM BNACTM.

4. YNonHOMOYeHHbIN denepanbHbl OpraH UCNOAHUTENbHON BAACTM, YNOJHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickon ®epepaumm, opraHbl MECTHOTO CamMoOynpaB/ieHUs, OpraHM3aLUnM CoLMaNbHOro
obcny»KMBaHUA, YKasaHHble B YacTu 5 ctatbu 23.1 HacTosawero denepanbHOro 3akoHa, obecneymsaroT
Ha cBOMX odUUMaNbHbIX calTax B ceTu "MHTepHeT" TEXHMYECKYIO BO3MOXHOCTb BbIPa*KEeHUA MHEHWUM
nosy4yaTensimm CouMasbHbIX YCAYr O KayecTBe OKas3aHMA YCAyr OpraHuM3aumamu  CcoumanbHOro
obcnyKuUBaHUA.

(4acTb 4 BBeaeHa PeaepanbHbim 3akoHOM oT 21.07.2014 N 256-93)

Fnasa 5. NIPEAOCTABJIEHUE COUNANTIbHOIO OBCNYXKUBAHUA
Cratba 14. ObpalieHne o NpeaoCcTaBNeHMM COLNANBHOro 0bCayKNBAHUSA

OcHoBaHMEM ANsi PacCMOTPEHWs BOMPOCA O NPeLOCTaBJEHUM COLMANbHOTO OBCAYXKUBAHUA
ABNAETCA MOLAHHOE B MUCbMEHHOW WM 3N1EeKTPOHHOW ¢Gopme 3asaBieHME TpParKAaHWHA WM ero
3aKOHHOro MpeacTaBuTeNA O MPeAoCTaBNeHUM COLMaNbHOrO 0bCayKuBaHua nnbo obpalleHue B ero
WHTEpecax WHbIX Trpa)KgaH, obpalleHWe TrocyLapCTBEHHbIX OPraHoOB, OPraHOB  MECTHOro
camoynpasneHus, obLlecTBEHHbIX 06beguMHEeHUM HenocpeacTBEHHO B YNOJHOMOYEHHbIM opraH
cybbekTa Poccuiickori Pegepauum nmMbo nepedaHHble 3afB/ieHWE WAM obpalleHMe B paMKax
MeXXBeA0MCTBEHHOIO B3aMMOAENCTBUS.

Ctatbsa 15. NMpusHaHWe rpaxaaHuHa HYKA30WMMCA B COLMANbHOM 06CAYKUBAHUN

1. lpaskgaHWMH NPU3HAETCA HYXKAAWUMCA B COUMANbHOM OBCNYKMBaHUM B C/ydae, eciu
CYLLECTBYIOT cieayiolimMe 06CTOATENbCTBA, KOTOPble YXYALWalT WAM MOTYT YXyAWWTb YC/NOBUA €ero
¥U3HeaeATeNbHOCTH:

1) nonHaa MAM  4YacTMYHas yTpaTa CcnocobHocTM AM6O  BO3MOMKHOCTM  OCYLLECTBAATb
camoobCcnyKuBaHUe, CamMocToATeNbHO MepeaBuUratbcA, obecneymMBaTb OCHOBHbIE  YKM3HEHHble
notpebHocTU B cuNy 3abonesaHuA, TpaBMbl, BO3pacTa AWM HaMYNA UHBAANAHOCTY;

2) HannuMe B cembe WMHBaAAMAA WAU MHBANWAOB, B TOM 4Yucne pebeHKa-UHBaAMAa UM aeTei-
WHBaNNA0B, HY}KAAOLWNXCA B NOCTOAHHOM NOCTOPOHHEM YXOAE;

3) Hannume pebeHKa ManM aeten (B TOM yYMcCne HaxoOAALMXCA NOA OMEKOM, NMoneymTeibCTBOM),
MCMbITbIBaOLLMX TPYAHOCTM B COLMaNbHOM aganTauuy;

4) oTcyTCTBME BO3MOXHOCTM obecneyeHusa yxoda (B TOM 4YMcae BPEeMEHHOro) 3a WHBaNWUAOM,
pebeHKoMm, AeTbMM, a TaKXkKe OTCYTCTBME NoneyeHns Hag HUMK;

5) HanuMume BHYTpUCEMENHOrO KOHGMAMKTA, B TOM 4YMCAe C AULUAMM C HaPKOTUYECKON wuan
a/IkKOro/IbHOM  3aBUCMMOCTbIO, ANLAMM, UMEIWMUMKU NPUCTPACTUE K as3apTHbIM WUrpam, AuLamM,
CTPaAaloWmMMM NCUXMYECKUMM PACCTPOMCTBAMMU, HAMUME HACUAUA B CEMbE;

6) oTcyTCTBME OnpenenieHHOro MecTa UTebCcTBa, B TOM YMC/e Y AnLa, He AOCTUrlero Bo3pacra
ABaAuaTM Tpex neT M 3asepwmsluero npebbiBaHWe B oOpraHM3auuM AO0A AeTen-CUPOT U AeTel,
ocTaBLumMxca 6e3 noneyeHns poantenei;

7) oTcyTcTBME PaboThbl U CPEACTB K CYLLECTBOBAHUIO;

8) HannumMe uHbIX 06CTOATENbCTB, KOTOpPble HOPMAaTUBHbLIMU MPaBOBbIMKM aKTaMKn CybbekTa
Poccuitckonn  depepaumm  npusHaHbl  YXYAWAOWAMA  UAKW  CNOCOBHbIMM  yXyALWWUTL  YCNOBMA
XU3HEAeATENbHOCTU rpaXaaH.

2. YNo/sHOMOYeHHbI opraH cybbekTa Poccuiickol deaepaumnmn NpMHMMaET pellieHne o Npu3HaHum
rpaxkgaHuHa HyXJawlWwmMmca B coumanbHOM obcaykmsaHum nambo o6 OTKase B COLMANbHOM
o6CNyKMBaHUM B TedeHuMe MATM paboumx AHel ¢ AaTbl nofadm 3asasaeHusA. O NPUHATOM pelleHuu
3aABUTENb UHPOPMMPYETCA B MUCbMEHHOW UKW 3NEKTPOHHOM popme. PeleHne 06 oKa3aHUU CPOYUHbIX
COLMANbHbIX YCAYT MPUHUMAETCA HEMEAEHHO.
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3. PeweHune 06 oTKase B couMasibHOM O6CAYXKMBAHUM MOXKeT OblTb 00¥XKanoBaHO B cyaebHOM
nopsaxe.

Cratba 16. UHaMBMAyanbHaa nporpamma

1. UHgMBUAYanbHas nporpamma ABAAETCA OKYMEHTOM, B KOTOPOM YKa3aHbl GOpma COLLManbHOro
obcnyxkumBaHua, Buabl, 06bem, NEPUOAUYHOCTb, YCIOBUA, CPOKU MPenoCTaBAEHUA COLMAbHBIX YCAYT,
nepeyeHb PEKOMEHAYEMbIX MOCTABLLMKOB COLMANbHbIX YCAYT, @ TaKXKe MEepPonpuATMA MO COLMaNbHOMY
COMPOBOKAEHUIO, OCYLLECTBAAEMbIE B COOTBETCTBMM CO CTaTbel 22 HacToAwero PesepasbHOro 3aKoHa.

2. WHameuAyanbHas nporpaMma COCTaBAAETCA MCXo4Aa W3 NOTPEOHOCTM rpakgaHWHA B
CoUManbHbIX yCayrax, nepecmaTpuBaeTca B 3aBUCMMOCTM OT M3MEHEHMA 3TOM NOTPeBHOCTU, HO He pexe
yem pas B Tpu roga. NepecmoTp MHANBUAYANbHOM NPOrpaMmMbl OCYLLECTBASETCA C YYETOM pe3y/ibTaToB
peannu3oBaHHOM MHANBUAYAIbHOW NPOrpammbl.

3. WHamBmayanbHas nporpamma AAA rpakKgaHWHA WMAM ero 3aKOHHOro npeacTtaBuTens nmeet
pekoMeHAaTe IbHbIN XapaKTep, 414 NOCTaBLMKa COLMABHbIX YCAYT - 06A3aTeNbHbIM XapaKTep.

4. NHanBmayanbHan Nporpamma COCTaBAAETCS B ABYX 3K3eMNaspax. IK3eMNasap UHANBUAYANIbHOM
npPorpammbl, MOAMNUCAHHLIA  YNOJHOMOYEHHbIM OpraHOM cybbekta Poccuiickon ®Pegepauymu,
nepegaeTca rpaxaaHuHy WAM ero 3aKOHHOMY NpeacTaBUTENO B CPOK He Hosnee yem aecATb paboumx
AHel co AHA NoAayu 33aABNEHUA TPAXKAAHWHA O NPeAoCTaBNeHUN counanbHOro obcnykmeaHua. Bropoi
3K3emMnaAp MHAMBUAYANbHOW NPOrpPamMMbl OCTAaeTCA B YNOJHOMOYEHHOM opraHe cybbekTa Poccuitckoi
depepauum.

5. B cny4ae M3MeEHEHMA MeCTa KUTeNbCTBA NOJy4YaTens COuMasbHbIX YCAYr UHAUBMAYaNbHAA
nporpamma, COCTaB/eHHas MO MPeXHEeMYy MECTY KUTEeNbCTBa, COXPaHAET CBoe AelcTBMe B obbeme
nepeyHsa coumanbHbIX YCAyr, YCTaHOBNEHHOrO B cybbekTe Poccuitickon Pepepauymn no HOBOMY MecCTy
UTENbCTBA, A0 COCTaBAEHUA UHAMBUAYANbHON NPOrpammMbl NO HOBOMY MECTY ¥KUTE/IbCTBA B CPOKU U B
nopaaKe, KOTopble YCTAHOBAEHbI HACTOALLEN CTAaTbeN.

CraTba 17. Jorosop 0 NnpeaocTaBleHUN COLMaNbHbIX yCayr

1. CoumanbHble ycnyrm  npeaocrtaBnAaoTca  rpaxgaHnMHy Ha  OCHOBaHMKM  Aoroeopa o
npegocraBneHnn CounanbHbIX YCAyr, 3aK/lo4aemoro mexay nocCTtaBWMKOM COouMaZibHbIX yCcayr wu
rpaxgaHMHOM UM ero 3aKOHHbIM MNpeacraBuUTenem, B TedeHUe CyTOK C AaTbl npeacraBieHnA
MH,D,MBMAyaﬂbHOVI nporpammbl NOCTaBLUKMKY COLLMA/IbHbIX YCNYT.

2. CyLI.I,ECTBEHHbIMVI ychoBnAMM O0roseopa O npenocrtaBieHUn CounaibHbIX YyCayr ABAAKOTCA
nonoxeHwma, onpeaeneHHble MHAMBMAyaﬂbHOﬁ nporpaMN\oﬁ, a TaKXe CTOMMOCTb COoUunanbHbIX yCayr B
CQly4dae, eCni OHU NpenoCcTaBaArTCA 3a NAaTy WU YaCTUYHYIO NAaaTy.

3. OTHOWeHMA, CBA3AHHbIE C UCMNOAHEHUem Aorosopa o0 npeaocCrtaBieHNMnN CouMabHbIX YCNYT,
PErynanpyroTca B COOTBETCTBUU C 3aKOHOAATE/IbCTBOM Poccuiickon ¢ep,epau,mm.

Cratba 18. OTKas oT coumanbHOro o6cnyKMBaHuUs, COLMANbHON yCayrn

1. MpaKAaHWH WAM ero 3aKOHHbIM NpPeACTaBUTE/Nlb MMEeT NPaBO OTKa3aTbCA OT COLMAsbHOro
obCcnyKMBaHmMA, coumanbHol ycnyrn. OTKas odopmnsetca B MNUCbMEHHOW ¢opme M BHOCUTCA B
WHAMBMAYANbHYIO MPOrpammy.

2. OTKas nosiyyatens COLMaNbHbIX YCAYTr WAWM €ro 3aKOHHOro MNPeAcCTaBUTENs OT COLMANbHOroO
06CNYKMBAHMA, COLMANbHOM YyCayrM OcCBOBOMKAAET YNOAHOMOYEHHbINM opraH cybbekTa Poccuiickoi
denepalmm 1 NOCTABLLMKOB COLMANbHbIX YCIYTr OT OTBETCTBEHHOCTM 3a NpPeAoCTaBJAeHMe COLMANbHOMO
06CNYKNBAHMSA, COLMANBHOM YCAYTHN.

3. TpaxgaHUHY WMAM MNoAy4YaTenlo COLMaNbHbIX YCAYr MOMKET 6biTb OTKasaHo, B TOM 4ucne
BpeMeHHO, B MPeAOoCTaB/eHMM COUMaANbHbLIX YCAyr B CTauMoHapHol ¢opme B CBA3M C Ha/lMyMem
MeAMLUMHCKMX NPOTUBOMOKAa3aHWii, nepedyeHb KOTOPbIX YyTBEpXKaaetcA deaepanbHbiM OpraHom
NCMNONHUTENBHOM BAACTW, OCYLLECTBAAOWMM GYHKLMM NO BblpaboTKe M peannsaumm rocyaapcrBeHHom
NONUTUKM M HOPMATUBHO-NPABOBOMY PEryaMpoBaHWIO B cdepe 34paBoOXpaHeHUsA. Takon OTKas
BO3MOEH TO/MbKO MPU Ha/MYMM COOTBETCTBYHOLLETO 3aK/HOYEHMA YNOJHOMOUYEHHOW MeAMLMHCKON
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opraHusaumm.

nasa 6. POPMbl COLLMANIbHOIO OBC/TYXKUBAHUA, BUAbI
COUMANDBHbIX YCNYT

CraTtbs 19. ®opmbl coumaibHOro 06CNYKUBAHUA

1. CoumanbHble yciyrM NpenocTaBaAoTCA UX Noayyatensam B Gopme coLmanbHOro obcayKnusaHus
Ha AOMY, UK B NOJTYCTaLUMOHapPHOM dopme, Uaun B CTaumoHapHoM dopme.

2. CoumanbHble ycayru B MOAycTauMOHapHoON ¢dopme npeaocTaBasloTCA WX NojayyaTensm
opraHM3aumei coumnanbHoro obcay»KnBaHMa B onpeaesieHHoe BPEMS CYTOK.

3. CoumanbHble ycayru B CTauMOHapHOM ¢dopme NpPedoCTaBAATCA WX MNoJydyaTenam npu
NOCTOAHHOM, BPEMEHHOM (Ha CPOK, onpeaeneHHbIn MHANBUAYaAIbHON NPOrpamMmmon) nam NATUAHEBHOM
(B HEOENIO) KPYrNOCYTOYHOM MPOXKMBAHWUM B OpraHM3auuKn coumanbHoro obenysknsaHma. Monydyatenm
CouManbHbIX YCNYr B CTauMOHapHOM ¢opme 06ecneymBaroTcA MUAbIMKU MOMELLEHUAMM, a TaKKe
nomeLLeHUsMM AN NPenocTaBieHUs BUOOB COLMA/bHbLIX YCAYr, NPeayCMOTPEHHbIX NMyHKTamu 1 - 7
ctaTbm 20 HacToAwero PenepasibHOro 3aKOHa.

4. Mpw npepocTaBAeHUN CoOUManbHbIX YCAYyr B NOAYCTaLMOHapHOM ¢opme nan B CTaLMOHAPHOM
dopme foMKHbI 6bITb 06ecneyeHsbl:

1) BO3MOXHOCTb COMPOBOMAEHMUA MOAyYaTeNs COUMANbHbIX YCAYr MNpu nepeaBukeHun no
TEPPUTOPUN OpraHM3aLMM CoUMaNbHOrO OOCAYKMBAHWUA, a TaKXKe MNpW MNOJIb30BAHUM YC/Ayramm,
npeaocTaBAseMbIMU TAKOW opraHu3aumen;

2) BO3MOMHOCTb AN CaMOCTOATE/NIbHOIO NepeaBuMXKeHUs Mo  TeppuUTOpPUM  OpraHMsaumm
coumanbHoro obcnyKmBaHma, BX04a, BbIXo4a U NepeMeLLeHNs BHYTPU TaKoM opraHMsaumm (B Tom yncne
ONA NepenBuKeHUn B KPEec/ax-KoMACKax), ANA OTAbIXa B CMAAYEM MOJIOKEHMU, a TaKKe AO0CTyrnHoe
pasmeLlLeHme obopyaoBaHUs U HocuTenen nHpopmaLmm;

3) apy6anpoBaHue TEKCTOBbIX COOOLLEHMI rON0COBbIMU COOBLLEHUAMM, OCHALLEHNE OpraHM3auum
couManbHOro o6CAYKMBAHUA 3HAKaMM, BbIMNOJIHEHHbIMU penibePHO-ToUEeYHbIM WpudTom bBpalins,
03HAKOMJIEHME C MX MOMOLLBIO C HAZMUCAMMU, 3HAKAMM U MHOM TEKCTOBOM M rpaduyeckolr nHdopmaume
Ha TEpPpUTOpPMM TaKOM OpraHusauMu, a TaKKe [onyck TudnocypaonepeBogyMka, AONYycK cobak-
NPOBOAHMWKOB;

4) py6bnupoBaHMe ronocoBo WHOpPMaLMKM TEKCTOBOM WMHbOpMaumen, Hagnucamum un (unm)
CBETOBbIMW  CUTHanamu, MHOOPMUPOBAHME O MNPEAOCTABAAEMbIX  COUMAAbHbIX  ycayrax c
MCNo/Ib30BaHMEM PYCCKOrO ¥KeCTOBOrO fA3blKa (cypaonepeBoaa), A0NYCK CypAonepeBoaunKa;

5) oKasaHMe MHbIX BUAOB NOCTOPOHHEN NOMOLLM.

5. TparkgaHe m3 yucna Auu, ocBobOXKAAeMbIX M3 MEeCT AuweHua ceobogbl, 3a KOTOPbIMMK B
COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccuiickon degepaumm ycTaHOBAEH aAMUHUCTPATUBHbIN Haa30p
WU KOTOpble YaCTUYHO WJIM MONHOCTbIO YTPaTUAN CNOCOBHOCTb K CamMOoObBCNYKUBaHUIO, NPU OTCYTCTBUU
MeAMUMHCKMX MPOTMBOMOKA3aHMM M MO WX JIMYHOMY 3aABAEHUI0 NPUHMMAKOTCA Ha couManbHOe
obcnyMBaHMe B CTAUMOHapHble OpPraHM3aUMM COUMANbHOrO O6CAYKMBAHUA CO  cneumanbHbIM
couManbHbIM 0BCNYXMBaHMEM B MOPAAKE, YCTAaHOB/MEHHOM HOPMATMBHbLIMM MPaABOBbIMU aKTamMu
cybbekToB Poccuiickoit Pegepaumm.

6. Bonpocbl npvema B CTauMOHapHble OpraHM3aunmK CouManbHOro 0bCnyKMBaHUA U BbIMUCKN U3
TaKUX  OpraHu3auuii  nuu,  CTpagalolWmx  NCUXUYECKMMM  PacCTPOMCTBamMM,  peryaupyroTca
3aKoHogaTenbcTBoM Poccuiickon degepaumm o NcMxmaTpUYeckon NOMOLLM.

CraTba 20. Bugbl coumnansHbIx ycayr

Monyyatensam coumanbHbIX YCAYT C y4eTOM UX MHOMBUAYANbHbIX NOTPEOHOCTEN NpeaoCcTaBAAIOTCA
cneaytolime BMAbl COLMANbHBIX YCAYT:

1) coumanbHO-6bITOBbIE, HaMpaBAeHHble HAa NOAAEPKaHME KU3HEeAeATeNbHOCTM NnoJsy4yatenei
COLMaNbHbIX YCAYr B 6bITy;

2) coumanbHO-MeAMLMHCKME, HanpaB/ieHHble Ha noadeprkaHMe M coxpaHeHue 340P0BbSA
nonydyateneit CouManbHbIX YCAyr MyTem OpraHuM3aumMM yxoda, OKasaHWsA COAenCTBMA B NpoBedeHUU
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034,0POBUTENIbHbIX MepOI'IpVIFITVIVI, cucrtemaTmnyeckoro Ha6mo,u,eva 3a nony4vyatenamum coumanbHbIX yCayr
AN BbIABNEHWNA OTKNOHEHUI B COCTOAHUM UX 3[,0POBbS;

3) couManbHO-NCUXONOTMYECKUE, MpPeayCcMaTpPUBalOLLME OKasaHMe TMOMOLLM B  KOPPEKLUM
NCUXOJIOTMYECKOrO COCTOAHMA MoJlydaTesiel CoumasbHbIX YCAYr ANs aganTaumu B coumnanbHoM cpeae, B
TOM YMcie OKa3aHUe NCUXO/I0rMYecKom nomowm aHOHUMHO C UCNO/1b30BaHNEM Te}'led)OHa Aosepua;

4) coumanbHo-neagarorMyeckme, Hanpas/ieHHble Ha NPOPUNAKTUKY OTKNOHEHUA B NOBEAEHUU U
Pa3BUTUN IMYHOCTM NOoy4YaTenen coumanbHbIX yeayr, GopMmmnpoBaHue y HUX NO3UTMBHbLIX MHTEPECOB (B
TOoM ymcne B chepe Aocyra), opraHM3aLmio UX A0CYra, OKa3aHWe NOMOLLM CEMbE B BOCMMTaHUM geTei;

5) coumanbHO-TPyAOBbIE, HAaMpPaB/IEHHbIE Ha OKa3aHWe NOMOLUM B TPYAOYCTPOWCTBE U B peLleHnn
Apyrnx npobsiem, cBsA3aHHbIX C TPYA0BOM agantauuen;

6) coumanbHO-NPaBOBble, HaNpaB/ieHHble Ha OKa3aHWe MOMOLWM B MOJYYEHUN HOPULUYECKUX
yCAyr, B TOM yncne 6ecnniatHo, B 3alLMTE NPaB U 3aKOHHbIX MHTEPECOB NoJiydaTeneit CounanbHbIX YCayr;

7) ycnyru B Lenax NoBbIlEHNA KOMMYHUKAaTUBHOTO NOTEHUMaNa NnoaydyaTtenein coumanbHbIX YCayr,
UMEIOLLMX OTPaHMYEHUA KU3HEAEeATENIbHOCTU, B TOM YMC/E AeTel-UHBAIMAOB;

8) cpouHble coumanbHble YCayriu.

Cratba 21. CpoyHble coumanbHble yCayru

1. CpouHble coumanbHble YCYrn BKAKOYALOT B cebs:

1) obecneyeHune 6ecnnaTHbIM ropAYNUM NUTAHUEM UAN HabopaMK NPOAYKTOB;

2) obecneyeHure ogexnoi, 06yBblo U APYrMMM NpeameTaMmmn NepBoii HE0bXoANMMOCTH;

3) copeicTBME B MONYYEHMM BPEMEHHOTO ¥KNI0r0 NOMELLEHUS;

4) copeiicTaMe B NOAYYEHUU IOPUANYECKON MOMOLLM B LLENAX 3aLWMUTbl MPaB U 3aKOHHbIX MHTEPecoB
nosiyyaTenei coumanbHbIX yCayr;

5) copeictBMe B NOAYYEHUM SKCTPEHHOMN MCUXONOTMUYECKOW MOMOLWM C NpUBAEYEHUEM K 3TOW
paboTe NCMXON0roB U CBALLEHHOCNYKUTENEN;

6) MHble CPOYHble coLManbHble YCayru.

2. MpepocTaBneHMe CPOYHbIX COLMaNbHbIX YCAYr B LENAX OKa3aHUA HEOTNOMHOW MOMOLLM
OCYLLECTBNAETCA B CPOKM, OBOYCNOB/IEHHblE HY)XAAeMOCTblo MoJsiydaTens coumanbHbix ycnyr, 6e3
COCTaB/IeHUs MHAMBUAYaAAbHOM nporpammbl M 6e3 3akAloyYeHWs A[orosopa O NpeaocTaB/ieHUM
coumanbHbIx yenyr. OcHoBaHMeM ANa NpeaocTaBAeHUA CPOYHbIX COLManbHbIX YCAYT ABAAETCA 3asBAeHme
nosiydaTens CoOUManbHbIX YCAYT, @ TaKKe NoaydyeHue OT MeAMUMHCKMX, 06pa3oBaTeNbHbIX UAU UHbIX
opraHM3auunii, He BXOAAWMX B CUCTEMY COLMaNbHOrO o06CNyXUBaHUA, MHOOPMALMM O rparkaaHax,
HyXAaloWmxca B NpeaocTaBAeHUN CPOYHbIX CoUManbHbIX ycayr. MoaTeBepaeHUem npeaoctaBieHus
CPOYHbIX COLMANBbHbIX YCAYT ABAAETCA aKT 0 NPeAoCTaBAeHUN CPOUHbIX COLMANbHbIX YCAYT, COAePKalluii
cBeAeHUs 0 nosaydyaTtene M MoCTaBLIMKe 3TUX YCAYr, BUAAX NPefoCTaBieHHbIX CPOYHbIX COLManbHbIX
YCAYT, CPOKax, AaTe U 06 ycnoBuAX UX NpeaocTaBneHusa. AKT 0 NpeaocTaBAeHUN CPOUHbIX COLManbHbIX
YCAYT NOATBEP}KAAETCA MOANUCHIO UX NoayYaTens.

CrtaTtba 22. CoaelicTBMe B NpenocTaBAeHUU MeAULMHCKOW, NCUXON0rMYEecKon, neaarormyeckon,
IOPUAMYECKOM, COUMaNbHOMW MNOMOLWIM, He OTHOCAWENCA K couuanbHbiM ycayram (coumanbHoe
COMNpPOBOXKAEHME)

1. Mpy HeobxoaMMOCTU rpaxKaaHam, B TOM YMUCIAE POAUTENAM, ONEKyHam, NonevymuTensim, NHbIM
3aKOHHbIM NPEeACTaBUTENAM HECOBEPLLEHHOETHUX AETeN, OKa3blBaeTCA COAENCTBME B NPEAOCTaBAEHUN
MEANLMHCKOW, MCUXONOrMYECKOM, neaarorMyeckon, PUAUYECKO, couuanbHOM NomMoWn, He
OTHOCALLENCA K coLManbHbIM ycayram (coumanbHoOe CONpPoBOXKAEHME).

2. CoumanbHOe COMNPOBOXAEHME OCYLLeCTBAAETCA MyTem MpuB/JEYEHUA OpraHu3auui,
NpeaoCcTaBAAOWMX TaKyo NOMOLLLb, HA OCHOBE MEXXBeAOMCTBEHHOr0 B3aMMOAENCTBMA B COOTBETCTBUK
co ctatbei 28 Hactosuiero PeaepanbHOro 3akoHa. MeponpuaTMa No coumanbHOMY COMPOBOXAEHUIO
OTpa’kaloTcsa B UHAMBUAYANbHOW Nporpamme.

Fnasa 7. OPTAHU3ALUUA NPEOOCTABJIEHUA COLUUANDBHBIX YCNYT
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CraTtbs 23. OpraHu1saummn coumanbHOro 06CnyKnMBaHmnA

1. OpraHu3auusamMM COLMANbHOTO OBCAYXMBAHUA ABNAIOTCA OPraHM3aLMu, OCYLLECcTBAAoLLINE
coumanbHoe 06CNyKUBaHME Ha A0MY, NOAYCTALMOHAPHOE colManbHoe 0bCayKnBaHUe, CTalMOHapHoe
coumanbHoe obcnyKnusaHume.

2. OpraHu1saumm coumnanbHoro obcny»kmuBaHusa B cybbektTax Poccuitckon Pepepauum cosgatorca m
OEeNCTBYIOT C yY4eTOM METOAMYECKMX PeKOMeHAauui no pacyety notpebHocTen cybbekToB Poccuinckon
depepauum B pa3BUTUN CETU OPraHU3aLNIA COLMANbHOTO 0BCAYXKMBAHNA U B COOTBETCTBMW C NPaBUAaMM
opraHusaunu  AeATeNbHOCTM  OpraHusauuii  CouManbHOrO  OBCAYKMBAHUA, WX  CTPYKTYPHbIX
noapasaeneHun.

3. B rocyapCTBEHHbIX OpraHmM3aLMaxX COLMaNbHOro 06CAYyXKMBAHUA CO3aat0TCA MoMeYynTebCKme
COBETDI.

4. CTpyKTypa, nopanok $GopmMpoBaHUA, CPOK MOJHOMOYMIA, KOMMETEHLMA NOMNe4YUTebCKOro
COBETa M MNOPALOK MNPUHATUA MM pPeLleHWn OnpeaensloTca YCTaBOM OpraHM3auuuM COUManbHOro
06CNYKMBAaHMA B COOTBETCTBMM C 3aKOHOZATENbCTBOM Poccuitickont depepaumm Ha OCHOBaHUM
NPUMEPHOTO NOJIOXKEHUS O NOMNEYNTEIbCKOM COBETE OPraHn3auum coLManbHOro 06Cy»KMBaH M.

KoHcynbTaHTlAOC: NpumeyaHue.

KoopanHaumua geatenbHoOCTU M obluee meToanyeckoe obecneyeHne npoBeneHUs He3aBUCUMOW
OLLEHKM KayecTBa OKas3aHWA YyCAyr opraHu3aunsamm B chepe CouManbHOro 0b6CAYKUBaAHUSA
ocyuwecteastoTcs denepasbHbIM OPraHOM MCNOJAHUTENBHON BAACTM, OCYLLECTBASIOWMM PYHKUMM MO
BblpaboTKe U peannsaumm rocyaapCcTBEHHOM MOJUTUKU U HOPMATMBHO-NPABOBOMY PEry/MpPOBaHUIO B
chepe coumanbHOWM 3alLMTbl HaceneHus, B NopAgKe, ycTaHoBMeHHOM [lpaBuTenbcTBOM Poccuitckol
depepauum (PegepanbHblit 3aKoH 0T 21.07.2014 N 256-D3).

Cratba 23.1. HesaBuMcMMaa OUEHKA KayecTBa OKa3aHMA YCAyr OpPraHu3auMamMM COLMANbHOrO
obcnyKMBaHUs
(eBepeHa depepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

1. He3aBMCMMan oLEeHKa KayecTBa OKasaHWA YCIyr OpraHM3auMsamm CoLManbHOro obCayKuBaHms
ABNAETCA OoAHOW M3 ¢opm O06LLEeCTBEHHOrO KOHTPO/AA M MPOBOAMUTCS B UENAX NpeaocTaB/ieHus
nosyyaTensim coumanbHbiX ycayr WMHPOPMauMM O KayecTBe OKasaHWAa YCAyr OopraHusaumsamu
COLMaNbHOro 06CNYKMBAHKSA, @ TAK}KE B LLe/IAX MOBbIWEHMWA KauecTBa UX AeATe/IbHOCTM.

2. HesaBncMMan oLeHKa KayecTBa OKasaHWA YCIyr OpraHM3auMsamm CoumanbHOro obeayKusaHms
npeaycMaTpMBaET OLLEHKY YC/IOBMIA OKasaHWA yCAyr Mo TakKMM OBLMM KPUTEPUAM, KaK OTKPbITOCTb M
AOCTYNHOCTb MHpOopMaumm 06 opraHMsauMm CoumanbHOro 0B6CNYKMBAHWUA; KOMGOPTHOCTb YCNOBUIA
npeAocTaBAeHMA COLMAbHBIX YCAYT U AOCTYNHOCTb UX NOJyYeHUn; Bpems OXKMAaHMA NpenocTaBAeHuUs
COUMaNbHOW ycnyru; Ao6poXKenaTeNbHOCTb, BEXANBOCTb, KOMNETEHTHOCTb PAabOTHUKOB OpraHM3aumi
CoLMaNbHOro 06CNyKMBAHWSA; YA0BNETBOPEHHOCTb KAYE€CTBOM OKa3aHMUA YCAyT.

3. HesaBncMMan oLeHKa KayecTBa OKasaHWA YCIyr OpraHM3aumamm coumanbHOro obeayKusaHms
NPOBOAUTCA B COOTBETCTBUM C MOJIONKEHUAMM HacToALWelh craTbW. Mpu npoBegeHWM He3aBUCUMOW
OUEHKM KayecTBa OKasaHWA YCAyr OpraHM3auusaMKM COLMANbHOTO O0B6CAYXKMBAHMA WCNOMb3yeTcA
0bLWwenocTynHas MHoopmauusa o6 opraHM3aLMAX COLMaANbHOTO 06CNYXKMBAHMSA, Pa3MeLLLaeMan TaKKe B
bopme OTKPbITbIX AaHHbIX.

4. He3aBMCKMMAA OLEHKA KauyecTBa OKasaHMA YCAyr OpraHM3auusaMy COLManbHOro ob6cayXneaHms
NPOBOAWUTCA B OTHOWEHMM OPraHM3aUUiA COLMANBbHOrO OBCNYXKMBAHMUA, HAXOOALMXCA B BedeHUU
denepanbHbiX OPraHoOB WCMOAHWUTENBHOM BAACTU, W OPraHU3auMin  coumanbHOro o06CAYKMBaAHUA
cybbekToB Poccuiickoit Peasepaumm, opyrux opraHusauuMii couManbHOro o6CAYKUBaHWUA, B YCTaBHOM
Kanutane KoTopbix Aons Poccuitickoit ®epepaumn, cybbekta Poccuitickont degepauumn  mau
MYHUUMNANbHOTO 06pa3oBaHMA B COBOKYMHOCTM MpeBblaeT NATbAECAT MNPOLEHTOB, a TaKXKe B
OTHOLLEHMM UHbIX HEroCYAapPCTBEHHbIX OpraHM3aumnii coumnanbHOro 0bCayKMBaHMA, KOTOPbIE OKa3biBatoT
rocyAapCTBeHHble, MyHMLUMNAAbHblE COLMaNbHbIE YCAYTU.

5. B uenax cosAaHua yCNoBUM ONA OpraHM3auMu NpoBeAeHnAa He3aBUCMMOWN OLEHKWM KayecTBa
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OKa3aHWsA yCAyr OpraHn3aumamm coLmMaibHOro 06CyKMBaHUA:

1) ynonHomoueHHbI deaepanbHblit opraH UCNONHUTEIbHOM BIACTU C y4acTMeM 0bLWwecTBeHHbIX
opraHusaunii, obliecTBeHHbIXx obbeAuHeHul noTpebutenen (Mx accoumaumii, cotosos) (manee -
obulecTBeHHble opraHusaumn) ¢GopmupyeTr O0b6LIECTBEHHbIA COBET MO MPOBEAEHUI0 He3aBUCUMMOM
OLEHKM KayecTBa OKasaHMA YC/Ayr OpraHusauMaMM COLMANIbHOIO OOCAYXMBAHUA U yTBEpPXKAOaAeT
NMoJIOXKEHUE O HEM;

2) ynonHomoueHHble opraHbl cybbekTtoB Poccuiickolh Peaepauumn ¢ yd4acTmem OBLLECTBEHHbIX
opraHmsauuii GopmMmnpyOT 06LLECTBEHHbIE COBETbI MO MPOBEAEHUI0 HE3aBUCMMOW OLEHKW KayecTsa
OKa3aHWs YCAyr opraHM3aumMaAMM COLMAZIbHOTO OBOC/YXKMBaHMA, PACMO/IOKEHHbIMM Ha TEpPPUTOPMAX
cybbeKkToB Poccuinckon deaepaummn, U yTBEPKAAOT MOJIOKEHNE O HUX;

3) opraHbl MECTHOro CamoynpaB/ieHUss C y4acTMeM OOLLEeCTBEHHbIX OpraHM3auuii Brpase
dbopmMmnpoBaTh 06LLECTBEHHbIE COBETbI MO NPOBEAEHNI0 HE3aBMCMMOW OLLEHKM KayecTBa OKasaHuA yCayr
OpPraHM3auUMaAMM COLMANbHOTO OBCNYKMBaAHUA, PACNONOKEHHbIMU Ha TEPPUTOPUAX MYHUUMNANAbHbIX
06pa3oBaHuUiA, 1 YyTBEPKAATb NOJIOKEHME O HUX.

6. [okasaTenu, xapakTepusylolwme o06LIME KPUTEPUM OLEHKM KayecTBa OKasaHuAa yCayr
OpraHM3auMaAMM, YKasaHHbIMM B 4YacTM 4 HacToAWEW CTaTbM, YCTaHAB/AMBAOTCA YMNOJAHOMOYEHHbIM
denepanbHbIM  OpPraHOM  WCNONHWUTENbHOM BAacTU € NpeaBapuTeNibHbIM — 0BCYKAEHUEM  Ha
obLecTBEHHOM COBeTe.

7. Mo peweHUto ynosHOMOYeHHOro deaepanbHOro OpraHa MCMNOAHUTENbHOM  BAacTH,
YNO/IHOMOYEHHbIX OpraHoB cybbekTtoB Poccuiicko degepaumm  WAM  OPraHOB  MECTHOro
camoynpassieHma GyHKUMM obLecTBEHHbIX COBETOB MO NPOBEAEHUI0 HE3AaBUCMMOW OLLEHKW KayecTBa
OKasaHMA YyCAyr opraHM3auuaMM  CcouManbHOro 06CnyKMBaHMA MoOryT ObiTb  BO3/IOXKEHbI Ha
CyLLEeCTBYlOLME NPU 3TUX OpraHax obLwecTBeHHbIe COBETbI. B TakMx cnyyasx obLecTBeHHbIe COBETbI MO
NPOBEAEHUIO HE3aBMCMMOM OUEHKM KauyecTBa OKasaHMs YCAyr OpraHuM3auusmu  couuanbHOro
obcnyKMBaHUA He CO34at0TCA.

8. O6LecTBeHHbI COBET MO MNPOBEAEHUIO HE3aBUCMMOW OLEHKM KayecTBa OKasaHus ycnyr
OpraHusaumnsamm coumanbHoro obcnyxmeaHna bopmupyeTca Takum obpasom, YTobbl HBblna UCKNOYEHa
BO3MOXHOCTb BO3HUKHOBEHMS KOHDIMKTA MHTepecoB. CocTaB 06LWecTBEHHOro coBeTa ¢opmupyeTca 13
yucna npeacraBuTesneit o6LLECTBEHHbIX OpraHM3aumii. YMcno yneHoB 06LWecTBEHHOro COBETa He MOXKET
O6bITb MeHee Yem NATb YeNoBeK. YneHbl 06LLEecTBEHHOro CoBeTa OCYLLECTBAAKT CBOK AeATe/IbHOCTb Ha
obuecTBeHHbIX Hayanax. MHdopmauus o gesTelbHOCTU 06LEeCTBEHHOrO COBETa Pa3MELLAeTca opraHom
rocyapcTBEHHOM B/1ACTU, OPraHOM MECTHOIO CaMoynpaB/ieHMA, NPU KOTOPbIX OH CO3A4aH, Ha CBOEM
oduumanbHom carite B cetn "MHTepHeT".

9. HesaBUCMMaAnA OLLEHKA KayecTBa OKa3aHMA yCayr opraHM3aumMamm coumanbHoro obcnyKnBaHus,
opraHusyemas obLecTBEHHbIMW COBETaMM MO ee NPOoBeAEHUI0, MPOBOAUTCA HE Yalle Yem OAWMH pa3 B
rof, U He pexxe Yem oguH pas B Tpu roga.

10. ObuiecTBeHHble COBETbl NO MPOBEAEHUIO HE3aBUCMMOM OLEHKM OKasaHua  ycayr
OpraHu3auUnamMm CoLmManbHOro 06CNyKNUBaAHUA:

1) onpepensaoT nNepeyHU opraHM3aumit coumanbHOro O6CNyXKMBAHWUS, B OTHOLIEHUM KOTOPbIX
npoBOAUTCA HE3aBMCMMAnA OLEHKA;

2) dopMUpYIOT NPeaNoKeHUs Ana pa3paboTKM TEXHUYECKOTO 3a4aHUA ANa opraHu3aLmmn, Kotopas
ocyuwiectBasieT cbop, obobuieHMe U aHaNN3 MHPOPMALMN O KAaYecTBe OKasaHWA YCIyr opraHM3auusamm
coumanbHoro obcnyxuBaHua (Oanee - onepaTop), NPUHMMAOT y4yacTUe B PACCMOTPEHUN MPOEKTOB
OOKYMEHTaUuMM O 3aKynkax paboT, ycnyr, a TaKKe MPOEKTOB rocyAapCTBEHHOrO, MyHULMNAAbHOrO
KOHTPAKTOB, 3aK/loYyaeMbiX YMNOJHOMOYEHHbIM defepanbHbiIM OPraHOM MCMNOAHUTENIbHOM BAACTH,
YNO/IHOMOYEHHbIMU  OpraHamu cybbekToB Poccuiickon degepauum UAM  opraHamMum  MECTHOro
CamoynpaBs/ieHMA C ONepaTopom;

3) vycraHaBAMBalOT NpUM  HEOBXOAMMOCTM KPUTEPUM OLEHKU KayecTBa OKasaHuA ycayr
OpraHusaumMsamm coumanbHoro obcnyKmBaHma (4ONONHUTENBHO K YCTaHOB/EHHbIM HACTOALWLEN CTaTbel
obWUM Kputepmam);

4) ocywlecTB/AOT HE3aBUCUMYIO OLLEHKY KauyecTBa OKa3aHWs YCAyr opraHusauuMamMmn coLmanbHOro
obcnyXumBaHUA ¢ ydueTom MHPopMaLMK, NpeacTaBNeHHON onepaTopom;

5) npeactaBaslOT COOTBETCTBEHHO B YNOJHOMOYEHHbIN desepanbHbli opraH MCNOAHUTE/IbHOM
B/laCTW, YMO/IHOMOYEHHbIE oOpraHbl cybbekToB Poccuiickon ®depepaumun, opraHbl MeECTHOrO
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CaMoynpas/ieHns pe3y/bTaTbl HE3aBMCMMOWM OLLEHKM KauyecTBa OKasaHMA YC/Iyr OpraHusaumsamu
COLMANbHOro 0bCNyKUBAHUA, A TaKKe NPeasioXeHnn 06 yayyleHMM KayecTBa Ux AesTeIbHOCTH.

11. 3aKntoyeHue rocyLapCTBEHHbIX, MYHMLMMAAbHbIX KOHTPAKTOB Ha BbINOJHEHWE paboT,
OKaszaHue ycayr no cbopy, o606WeHU0 M aHanuzy UMHGOPMaLMM O KayecTBe OKasaHuA YCayr
OPraHM3auUMAaAMM COLMANBHOTO OBCNYKMBAHWUA OCYLLECTBAAETCS B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuiickoit ®epgepaumm 0 KOHTPaAKTHOM cucteme B cdepe 3aKynoK ToBapos, paboT, ycayr gns
obecneyeHns rocygapcTBEHHbIX M MYHUUMNANbHbBIX HYXKA. YNONHOMOYEHHbI denepanbHblit opraH
WCMOJIHUTE/IbHOW B/1IAaCTW, YNOJIHOMOYEHHbIE OPraHbl rocyAapCcTBEHHOM B1aCTU cybbeKkToB Poccuitckom
depepaumm, opraHbl MECTHOrO CaMoOYyNpaBiAEHWA MO pe3y/ibTaTaM 3aK/JlUYEHUA TOCYAAPCTBEHHbIX,
MYHULMNANbHbIX KOHTPAKTOB 0pOpMAAlOT pelieHne ob onpeaeneHumn onepatopa, OTBETCTBEHHOIO 3a
nposeAeHWe HEe3aBUCMMOW OLEHKM KayecTBa OKasaHMA YCAyr OpraHusauMamMM  COLMAbHOrO
0B6CNY)KMBAHMA, a TaKKe nNpu HeobxogMMOCTM NpPeaocTaBAAslOT onepaTopy obweaocTynHyo
MHOOPMALMIO O [AOeATEe/IbHOCTM  JaHHbIX opraHusaumii, ¢opMmupyemylo B  COOTBETCTBUM C
rocy4apCTBEHHOW M BE4OMCTBEHHOMN CTaTUCTUYECKON OTYETHOCTbIO (B C/ly4Yae, ec/iM OHa He pasmMelleHa
Ha opULMaNbHOM caiiTe opraHM3aumm).

12. MocTynuBLIAA COOTBETCTBEHHO B YMNOJIHOMOYEHHbIN denepanbHblt opraH UCNOAHUTENbHOM
B/IACTW, YMNOJIHOMOYEHHble oOpraHbl CcybbektoB Poccuiickon ®epepaunm, oOpraHbl  MeCTHOro
camoynpasneHus uHbopmaLmAa O pe3yabTaTax HE3aBUCMMOMN OLEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMAMM COLMANBHOrO 0OCNYKMBAHUA NOANEKUT 06A3aTE/IbHOMY PACCMOTPEHUIO YKA3aHHbIMM
OopraHamuM B MeCAYHbI CPOK W Y4YUTbIBAETCA MMM MNpPWU BbipaboTKeE Mep MO COBEPLUEHCTBOBAHMUIO
[eATeNbHOCTN OpraHM3aLmii counanbHoro obenyKunsaHums.

13. MHdopmaLma o pesynbTaTax HE3aBUCMMOM OLLEHKM KauyecTBa OKa3aHMA yCayr OpraHn3aumamm
COLMANbHOro 0bCcnyKMBaHUA Pa3MeLLaeTCA COOTBETCTBEHHO:

1) ynonHomoueHHbIM dpeaepanbHbIM OPraHOM UCNONHUTEIbHOM BAACTM Ha opULMANBbHOM caitTe
AnA  pasmelleHna MHOOpPMaLMM O TOCYAAPCTBEHHBIX M MYHUUMMNANbHLIX YYPEKAEHUAX B CETU
"NHTepHeT";

2) ynoNHOMOYEHHbIMK OpraHamu cybbekToB Poccuitickor Pepepaumm M opraHamMm MECTHOrO
CaMoynpasBfeHns Ha CcBOMX oOdUUMANbHbIX CakTax M oduuManbHOM CcaliTe Aaa  pasMmeLleHus
MHPOPMaALMKN O rOCYyAaPCTBEHHBIX U MYHULMMAAbHBIX yUpexaeHUsax B ceTn "UHTepHeT".

14. CoctaB uHdpopmauMm O pesynbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHWA yCayr
OpPraHM3auUMAMM COLMANbHOIrO OOCNYKMBAHMA N NOPALOK ee pasMeLLeHMA HA oPULMANbHOM caitTe Ans
pasmMelLeHna MHGOPMaLMM O FOCYAAPCTBEHHbIX U MYHULMNANbHBIX yuypexaeHuax B cetn "UHTepHeTt"
onpeaensanTca ynoaHomoveHHbIM Mpasutenbctsom Poccuiickoit Pepepaumm desepanbHbiM OpraHoOM
WCNONHUTENbHOM BNACTU.

15. YnonHOMO4Y€eHHbIN denepanbHbli OpraH MCNOJAHUTENIbHON BAACTU, YNOJIHOMOYEHHbIE OPraHbl
cybbekToB Poccuiickoit Pepepaumn, opraHbl MECTHOTO CaMOYMPABAEHUA U OPraHU3aLMK COLLMAbHOTO
obcnyxumBaHua obecneumBaloT Ha CBOMX OdUUManbHbIX canTax B ceTn "MHTepHeT" TexHuyeckyto
BO3MOXHOCTb BbIPa*KEHUs MHEHUI NOAYYATENAMM YCAYT U MHBIMM FPaXKAaHaMM O KavyecTBe OKasaHusA
3TUX YCAYT.

16. KoHTposb 3a cobatogeHnem npoueayp nposeseHna He3aBUCMMOM OLEHKM KayecTBa OKasaHMsA
YCAYr  OPraHM3aumMaAMM  COUMANbHOrO  OOCAYKMBAHMA  OCYLLECTBAAETCA B COOTBETCTBUM  C
3aKoHopgaTenbcTBoM Poccuitckom degepauymn.

CtaTtba 24. UHbOpPMaLMOHHbIE cUCTEMbI B cdhepe coLmanbHOro obeayKmMBaHma

1. WHdoOpMauUMOHHBIMKM cucTemMamu B cdepe coumanbHoro obCayKMBaHMA (danee -
MHPOPMALMOHHbIE CUCTEMbI) OCywecTBAsAlOTcA cbop, XpaHeHue, obpaboTka M npepocTaBiAeHMe
MHPOPMALMM O MOCTaBLUMKAX COLMaANbHbLIX YCAyr (peecTp NOCTaBLMKOB COLMaANbHbLIX YCAYr) U O
noaydYyaTensx CoumanbHbIX ycayr (perncTp nosayyaTesnei couManbHbIX YCayr) Ha OCHOBAaHWU AOaHHBbIX,
npeACTaBAfeMbIX NOCTaBLLMKAMM COLMANBHBIX YCAYT.

2. Onepatopamy WMHPOPMAUMOHHBIX CUCTEM ABAAIOTCA YNOJHOMOYEHHbIM opraH cybbekTa
Poccuiickont Pegepaumm M opraHuM3auMu, C KOTOPbIMM YKas3aHHbIA OpraH 3akAlo4Ma A0rosopbl 06
aKcnAyaTaunm MHGOPMALIMOHHbIX CUCTEM.

3. MHbopmaumaA, cogepkawasnca B WMHPOPMALMOHHBLIX CUCTEeMax, WMCNOAb3yeTca B Lenax
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MOHMUTOPMHIA COLMANbHOrO 06CNYKMBAHUSA, OCYLLECTBAEHUA rOCYAapCTBEHHOrO KOHTPOAA (Haa3opa) B
cdepe coumanbHOro 06Ccny»KMBaHMA B COOTBETCTBMM CO cTaTbel 33 HacToswero ®eaepasibHOro 3aKoHa U
B MHbIX LeNifX, onpeaesieHHbIX 3aKoHoAaTebcTBom Poccuitckot degepaunn.

CraTbAa 25. PeecTp NOCTaBLMKOB COLMANBHbIX YCAYT

1. PeecTp NoCTaBLIMKOB COLMabHbIX yCayr popmupyeTtca B cybbekTe Poccuiickoit Peagepaunu.

2. BKAtoyeHMe opraHusauumii coumanbHOro obCnyKMBaHWA B pPeecTp MOCTaBLLMKOB COLMA/IbHbIX
YCAYr ocyllecTBaAeTca Ha 406 poBObHOM OCHOBE.

3. PeecTp NoCTaBLMKOB COLMaNbHbIX YCIYT COAEPXKUT Cieaytowyto MHPopmaLumio:

1) perncTpaLMoHHbIN HOMEp YYETHOM 3anncK;

2) nonHoe u (ecan nmeeTca) COKpalleHHoe HanMeHOBaHME NOCTaBLLMKa COLManbHbIX YCAYT;

3) paTa  rocypapCTBEHHOW — perucTpauumn  lopuaMyecKkoro  Avua,  MHAWMBUAYANbHOrO
npeanpuHUMaTENs, ABNAIOWMXCA NOCTABLLMKaMK COLMAbHBIX YCAYT;

4) opraHu13aLMOHHO-NpaBoBasA ¢popMa NOCTaBLUMKA COLMABbHBIX YCAYT (418 IOpUANYECKUX NNLL);

5) appec (MecTo HaxoXAeHuWs, MecTo NpeaoCcTaBAeHMUA CoOLManbHbIX YCAYT), KOHTAKTHbIN TenedoH,
aApec 3/1IeKTPOHHOM NOYTbI NOCTaBLUMKA COLMNANbHBIX YCAYT;

6) bamuana, UMs, OTYECTBO PYKOBOAUTENS MOCTABLUMKA COLMANbHbIX YCAYT;

7) wvHdopmMaumMa O JIMLEH3WAX, WUMEIOWMXCA Y MOCTaBWMKA COLMANbHbLIX ycayr (npw
HeobxoaMmocTH);

8) cBegeHMa 0 GopmMax CoLMaNbHOro 06CNyKUBaHUS;

9) nepeyeHb NpPeAOCTaBASEMbIX COUMAbHBIX YCAYr Mo GOPMam COLMANbHOrO O6CNYKMBAHUA U
BMAAM COUMANbHbIX YCAYT;

10) Tapudbl Ha NpefocTaBAseMble CoLManbHble ycayrn no Gopmam coumanbHOro obcnyKmMBaHumA
W BUAAM COLMANIbHbIX YCAYT;

11) wnHdopmaumsa o6 oblwem KoamnyecTBe MeCT, NpPeAHasHaYeHHbIX ANA NPeaoCTaBieHUs
COLMANBHbIX YCAYT, O HAAMYMK CBODOAHbIX MECT, B TOM Yncse no Gopmam CoLMaNbHOrO 06CNyKMBaHUSA;

12) uHdopmauma 06 ycnoBuAx NpesocTaBNEHNA COLMANBHbIX YCNYT;

13) uHdopmauma o pesynbTaTax NPOBELEHHbIX NPOBEPOK;

14) undopmauma 06 onbiTe paboTbl NOCTABLLMKA COLMANBbHbBIX YCAYF 32 NOCAeAHME NATb NET;

15) uHaa nHdpopmauma, onpeseneHHas MpasutenscTeom Poccuiickon Pepepauymm.

4. PeecTp NOCTaBLLMKOB COLMANbHbIX YCAyr B CybbekTe Poccuiickoit Pepepaumm pasmeLlaerca Ha
odnUMaNnbHOM caiTe yNoAHOMOYEHHOro opraHa cybbekTa Poccuiickon ®epepaumm B cetn "UHTepHeT" B
COOTBETCTBUM € TPeOOBaHMAMM 3aKOHOAaTENbCTBA Poccuiickon depepaumu.

5. MocTaBWMK COUMANbHbIX YCAYT C MOMEHTA ero BK/AOYEHUA B PeecTp NOCTABLLMKOB COLMANbHbIX
YCAYr HeceT OTBETCTBEHHOCTb 33 A0CTOBEPHOCTb M aKTYa/IbHOCTb MHPOPMALLMUK, COAEPIKALLENCA B STOM
peectpe.

CrtaTtbsa 26. Pernctp nonyyatenei coumanbHbIX yCayr

1. Peructp nonyyaTenei coumansHbix ycayr popmupyertca B cybbeKkTe Poccuiickon degepaunm Ha
OCHOBaHWW AaHHbIX, NPeA0CTaBAAEMbIX NOCTABLLMKAMM COLMANbHbIX YCAYT.

2. Peructp nonyyatenei coumanbHbiX YCAYT COAEPKUT Creaylolyto MHGopmMaumio o noayyaTtene
COLMaANbHbIX YCAYT:

1) perucTpauMoHHbIi HOMEp YYeTHOM 3anucu;

2) bamuauna, Ums, 0TYECTBO;

3) pata poxaeHus;

4) non;

5) agpec (MecTo *KntenbcTea), KOHTAKTHbIN TenedoH;

6) CTpaxoBO HOMep UHAMBUAYANbHOMO NMLEBOrO CYETa;

7) cepus, HoMep nacrnopTa MAW AaHHble MHOFO AOKYMEHTa, YA0CTOBEPAIOLLErO IMYHOCTL, AaTa
Bbl4a4M 3TUX LOKYMEHTOB M HAMMEHOBAHMWE BblAABLLErO UX OPraHa;

8) aata obpalleHMA c Npocbboi 0 NpeaoCTaBAeHUN COUMANbHBIX YCAYT;

9) nata opopMAEHNA U HOMEP UHANBUAYANbHON NPOrPaMMbl;


consultantplus://offline/ref=25D80FBCDB508981E917E25A5D4C11EE2E2D931AE07A2AC00805AFBDE2D619ADCC5A37C342BDF438nC38G

10) HammeHOBaHWE MNOCTaBLWMKA WAM HAMMEHOBaHMA MOCTaBUIMKOB COLMabHbIX YCAYT,
peanusyloWwmx UHANBUAYaNbHYIO NPOrpammy;

11) nepeyeHb couManbHbIX YCAYr, NPEAOCTaBAEHHbIX W NPeAOCTaBAfEMbIX NoJydYaTesnto
COUMaNbHbIX YCNYr B COOTBETCTBUU C 3aK/IIOYEHHbIM OFOBOPOM O NpeaoctaBieHNN CoUunaabHbIX YCNYr C
yKasaHuem TapudoB, CTOMMOCTU COLMANbHbIX YCAYr AAA NOAyYaTena COLMabHbIX YCAYr, UCTOYHUKOB
dUHAHCMpPOBaAHMSA, NEPUOANYHOCTU N PE3YNbTAaTOB UX NPEeAOoCTaBAEHUS;

12) nHaa nHpopmauma, onpeaeneHHan Mpasutenbctsom Poccuitckoit Peaepaunu.

Cratbs 27. TpeboBaHMA K NOPAAKY NPeAoCcTaBAEHNA COLMANbHBIX YCAYT

1. NopsadoK NpeaocTaBAeHUA cOUMabHbIX ycayr obsasaTeneH AAA WCMOAHEHWUS NMOCTaBLMKaMM
COLLMANbHBIX YCAYT.

2. MopAnoK npenocTaB/ieHUs couManbHbIX YCAYr ycTaHaBAMBaeTcs No ¢opmam couMuanbHOro
06CNYKMBAHMSA, BUAAM COLMAJbHBIX YCAYT U BKOYaeT B cebn:

1) HaMeHOBaHWe coLManbHOM yenyru;

2) cTaHZapT couManbHOM yCnyru;

3) npaBwaa NpeaocTaBAeHUA COLMANbHOM ycayrM 6ecnnaTHO 60 3a NAaTy UM YaCTUYHYIO NAaTy;

4) TpeboBaHMA K [OeATEeNbHOCTM MOCTaBLMKA COUManbHOW ycayrm B cdepe coumanbHOro
obcnykumBaHus;

5) nepeyeHb LOKYMEHTOB, HEOBXOAUMbIX ANS NPEeAOCTaBAEHUSA COLMANIBbHOW YCAYTUY, C YKa3aHUemM
[OKYMEHTOB M WHPOpPMauuMK, KOTOopble AOJ/IKEH MPeacTaBUTb MNOJyvyaTeslb COLMANbHON YyCayru, u
[OKYMEHTOB, KOTOPbIE NOAJ/EKaT NPeACTaBleHNI0 B PaMKax MeXBEAOMCTBEHHOTO MHGOPMALMOHHOIO
B3aMMOZENCTBMA UM NPeacTaBASsIOTCA NoJyYaTesieM COLMaNbHOM yCayrv no cobCcTBEHHOM MHULMATUBE;

6) MHblE NOMIOKEHWA B 3aBUCUMOCTU OT GOPMbI COLMAIbHOTO 0BCNYKMBAHNA, BUA0B COLMANbHbIX
ycnyr.

3. CTaHAapT coLManbHOM yCAyr BKAOYAET B cebs:

1) onvcaHuMe coumanbHOM ycnyru, B TOM Yncie ee o6bem;

2) CPOKM NpenoCcTaBAEHMA COLMANBHOM YCAYTHY;

3) nogyweBoit HopmaTUB GMHAHCUPOBAHMA COLMANBHOW YCAYTU;

4) NnoKasaTenn KayecTBa M OLEeHKY pe3y/IbTaToB NPeLOCTaBAeHNA COLMAIbHOM YCyTK;

5) ycnosua npepocTaBNeHWA COLMANbHOM YCAyrM, B TOM YMCNe YCNOBUS  AOCTYNHOCTU
npeaocTaBNeHnA COUMANbHOW YCAYrM AN WHBAAMAOB M APYIUX /WL, C YYETOM OrpaHUYEHUI WX
KU3He[eATeNbHOCTY;

6) MHble HeobxoaMMble ANA NPEAOCTaBAEHNA COLMANBbHOM YCAYTU NOONKEHUS.

CraTbAa 28. MeKBeLJOMCTBEHHOE B3aMMOAENCTBUE NPU OPraHM3aLMMN COLLMAIbHOTO 0O6CNYKMBAHMA
B cybbeKTe Poccuiickoit Pegepaumnm

1. MeKBeAOMCTBEHHOE B3aMMOLENCTBME MPU OPraHU3aLMuM COLMANBbHOIO OOCAYKMBAHMA B
cybbekTte Poccuiickon Pepepaumm U COLMANBHOTO COMPOBOXMAEHMA OCYLLECTBAAETCA Ha OCHOBE
pernameHTa MeXBeLOMCTBEHHOrO B3aMMOLEWNCTBUA, OMPEAEeNAOWEero CoAep!KaHMe U NopAdoK
OEeNCTBUI OpraHoB rocyaapcTBeHHOM BnacTu cybbekTa Poccuiickon ®egepaunn B CBs3M € peanmsaument
nosiHomoumii cybbekta Poccuninickont Pegepaumm, ycTaHoBAEHHbIX HacTosWwmMMm PeaepanbHbiM 3aKOHOM.

2. PernameHT meXKBeOMCTBEHHOIO B3aMMOAENCTBUA onpeaenseT:

1) nepeyeHb OpPraHoB roCygapcTBEHHOW BAacTM cybbekta Poccuitckon  depepaumu,
OCYLLECTBASIOLNX MEXBELOMCTBEHHOE B3aUMOLENCTBME;

2) BuUAbl AEATeNbHOCTM, OCYLLECTB/ISEMOW OpraHamu roCyAapCTBEHHOM BAacTM cybbekTa
Poccuiickon ®epepaumu;

3) nopsaaoK 1 GopMbl MEKBELOMCTBEHHOIO B3aUMOAENCTBUS;

4) TpeboBaHMA K comepkaHuio, dopmam M ycnoBuaMm obmeHa MHOpmaLMeinr, B TOM 4ucie B
3/1eKTPOHHOI dopMe;

5) mexaHusm peanusauum MeponpuaTUA MO COLMANBbHOMY COMPOBOMAEHWUIO, B TOM 4ucie
nopaAoK NPUBAEYEHNA OPraHM3aLMM K ero OCyLLECTBNEHUIO;

6) NoOpAAOK OCYLLECTB/IEHUS TOCY[APCTBEHHOrO KOHTpOAa (Haa3opa) M OLEHKM pesy/bTaToB



MmeXxXBeaomMCTBEHHOIO B3aMMOAeVICTBMH .

Cratbsa 29. lMpodunnaktmka ob6CTOATENbCTB, OOYCNOBAMBAIOWNX HYXAAEMOCTb FpakgaHuWHa B
coumanbHoOM 0b6CNyKUBaAHUK

1. NpodunakTnka 06CTOATENLCTB, 0OYCNOBAMBAIOWMNX HYKAAEMOCTb IparkAaHMHA B COLMANIbHOM
06CNYKMBAHMM, OCYLLLECTBAISETCA NyTEM:

1) obcnenoBaHMA YCNOBUI KUSHEAEATENbHOCTM TPaXKAaHMHa, onpeaeneHna NpuUYnH, BAUSAIOWMNX
Ha yXyALlWeHne 3TUX YCI0BUN;

2) aHanu3a JaHHbIX FOCYAapCTBEHHOWM  CTaTUCTMYECKOM OTYETHOCTW, NpoBedeHus npu
HeobXxoaMMOCTH BbIBOPOUHbIX COLLMONIOrMYECKMX ONPOCOB.

2. Meponpuatua no npodunakTuke o6CToATENbCTB, O0OYC/NOBNMBAIOWMX  HYKAAEMOCTb
rpaxgaHvHa B COUMaNbHOM OBCAYKMBAHUKM, OCYLLECTBAIOTCA B TOM YMC/IE B PaMKax PErMoHasbHbIX
Nporpamm coLManbHOro 06CNyKUBaHUA, YTBEPKAEHHbIX OpraHaMu rocyapcTBeHHOM BAacTh cybbeKkToB
Poccuiickon depepauymm.

nhasa 8. PUHAHCUPOBAHUE COLIUAJIbHOIO OECTYXKUBAHUA N YCNTOBUA
ONNATblI COUMANBHbIX YCNYT

Cratba 30. PuHaHCcOBOE 0becneyeHne coumanbHoOro 06Cf|y>KMBaHVIFI

1. UcTouHMKamm duHaHcoBoro obecrneyeHma coLumanbHOro 06cnyKmMBaHUA ABAAIOTCA:

1) cpeacTBa 6104XKeToB b6oaXKeTHOM cucTembl Poccuitickon depepauymy;

2) 6naroTBOpUTENbHBIE B3HOCHI U NOXKEPTBOBAHUS;

3) cpepncTBa nosiyyaTenen coumanbHbIX YCAYr Npu NpesocTaBieHUN COUMabHbIX YCAyr 3a naaTy
WU YACTUYHYIO NAaaTy;

4) poxoabl OT NpeanpUHMMATENIbCKOM WM MHOW  NPUHOCAWEN O0Xo4 AOesTeflbHOCTH,
OCYLLECTBASIEMOMN OpraHM3auMAMMW COLMANbHOTO OOCNYKMBAHUA, a TaKKe MHble He 3anpeLieHHble
3aKOHOM MCTOYHUKMN.

2. ®uHaHcoBoe obecneyeHne [eATENbHOCTM OpraHM3aLMn CcouuManbHOro 0bcnyXKMBaHMA,
HaxogsAwmxcs B BeaeHun deaepanbHbiX OPraHOB WCMNOSHUTENbHOW BNAacTW, OCYLWECTBAAETCA B
COOTBETCTBUM C OlogKeTHbIM 3aKoHogaTenbcTBOM Poccuiickoit depepauum 3a cyeT cpeacTs
depepanbHoro OroarkeTa, a TaKKe 3a CYEeT CpPeacTB nonyyaTener coumanbHbIX YCAyr npwm
npeaocTaBieHMM couManbHbIX YCAYT 3a NAaTy UM YacTUYHYLO NAaTy.

3. ®uHaHcoBoe obecneyeHne AeATENbHOCTU OpPraHU3aL Mt CouManbHOro 0bcnyKMBaHMA CybbeKTa
Poccuiickonn degepaumm  OCyLLECTBASETCA B COOTBETCTBUM C  OHOAKETHbIM 3aKOHO4ATE/IbCTBOM
Poccuiickoin depepauum 3a cueT cpeacts broaxKeTa cybbekta Poccuiickon ®egepaunu, a TakkKe 3a cyeT
CpeacTB nosiyyaTesield coumasnbHbIX YCAYr Npu MNpeaocTaBNeHUMM COUManbHbIX YCAYr 3a Naaty uau
YacCTUYHYIO Nnary.

4. ®duHaHcoBoe obecneyeHWe MPeAoOCTaB/EHMA COUMAJbHbIX YCAYr HerocyAapCTBeHHbIMM
OpraHusauMsamm, UHAMBMAYANbHbIMM NpeanpuHUMATENS MM, OCYLLECTBAAIOWMMKN AeATEeNbHOCTb MO
couManbHomy  0bBCAyKMBaHWIO, U NPeaoCTaBAAKWMMKU  coUManbHble  YCAYrM  COLUMAaNbHO
OPUEHTUPOBAHHLIMW HEKOMMEPYECKMMWN OpraHn3auMaMKM OCYLLECTBASETCA NyTem npeaocTaBieHUs
cybcuaunii 13 cooTseTcTBylOWEro 6loareta 6loarKeTHoM cuctembl Pocculickon depepaumn B
COOTBETCTBUM C BloAXKeTHbIM 3aKoHodaTenbCcTBOM Poccuiickont depepauum, nNpoBeaeHUA 3aKynoK
couManbHbIX YCAyr B COOTBETCTBMM C 3aKoHOAATeNbCTBOM Poccuiickoit depepaumi 0 KOHTPAKTHOM
cucteme B cdepe 3aKynokK ToBapoB, paboT, ycayr ana obecneyeHMA TroCyAapCTBEHHbIX U
MYHUUMNANbHbIX HY}KA, a TaKXKe 3a CYET CPeAcTB nonyyaTenei coumanbHbIX YCayr Npyu NpeaocTaBaeHnm
couManbHbIX YCAyr 3a NaaTy UK YaCcTUYHYIO NAaTy.

5. YNonHOMO4YeHHbIN deaepasbHbIit OpraH MCNOAHUTENIbHOM BAACTM, YNOJHOMOYEHHbIA OpraH
cybbekta Poccuiickoh degepauum BnpaBe NpuUBAEKaTb WHbIE  UCTOYHUKU  DUHAHCMPOBAHMUS
coumManbHOro 06CNyK1UBaHMA, B TOM YMUCae ANA peannsaLmm COBMECTHbIX NPOEKTOB B AaHHOK chepe.

6. MNopsaaoK pacxoaoBaHMA cpeacTs, 0bpas3oBaBLUIMXCA B pe3ynbTaTe B3MMaHWA NAaTbl 3a
npeaocTaB/ieHMe CoLUMabHbIX YCAYr, yCTaHaB/IMBaETCA:
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1) denepanbHbiM OpPraHOM WCMOJHUTENIBHOM BAAcTU - ANA  OpraHM3auuin  couManbHOro
obcnyKmMBaHUA, HaXo4ALLMXCA B BefeHUM denepasibHbiX OpraHOB MCMOIHUTE/IbHOM BNACTY;

2) yno/HOMOYEHHbIM oOpraHom cybbekTa Poccuiickor depepaumm - A8 OpraHU3aLnic
coumanbHoro obcnyxmBaHua cybbekta Poccminckont Pepepaumn.

7. TNopagoK pacxopoBaHMA cpeacTs, obpa3oBaBLIMXCA B pes3ynbTaTe B3MMAHMA NAaTbl 3a
npenocTaB/ieHMe COLMAbHbIX YCAYF, OOMXKEH NpeaycMaTpMBaTb BO3MOMKHOCTb MCMO/Ib30BAHMA 3TUX
CPencTB  Ha TEKyWyl AeATeNbHOCTb, pPasBMTME OpraHM3auuu  couumanbHoOro obcnykumBaHus,
CTUMYINPOBAHUE ee PAabOTHUKOB.

8. Ecau rpaxgaHuH NoJsydaeT couuasibHble YCayrv, npenycmMoTpeHHble WMHAWBUAYAbHOM
NPOrpPammoi, y MOCTaBLMKA WMAN MOCTAaBLUMKOB COLMANbHbLIX YC/YF, KOTOpble BK/KOYEHbl B peecTp
NOCTABLULMKOB COLMANbHbIX ycayr cybbeKkta Poccuiickon ®egepaummn, HO He y4acTBYHOT B BbINMOJHEHUU
rocy4apCTBEHHOrO 3a4aHuMA (3aKasa), NOCTaBLUMKY UM NOCTaBLLMKAM COLMAbHbIX YCAYT BbiNlavyMBaeTca
KOMMNEHcaLMa B pasmepe U B NOpsAKe, KOTOpble ONpesenstoTcd HOPMATUBHBIMM MPaBOBbIMM aKTamMu
cybbeKkTa Poccuiickoit Pepepaunu.

Cratba 31. NpegoctaBaeHne coumanbHbIx yenyr 6ecnnatHo

1. CoumanbHble ycnyrn B Gopme COLMANbHOTO 06CAYKUBAHMA Ha AOMY, B MOYCTaLMOHAPHOM U
CTaLMOHapHOMN GopMax coumanbHOro obcayKMBaHWA NpeaocTaBsoTCcA 6ecnaaTHo:

1) HecoBepLUEHHONETHUM AETAM;

2) nvuam, NOCTpaZaBlUMM B pe3ysibTaTe  uYpesBblYalHbIX  CUTyaUMii,  BOOPYMKEHHbIX
MeXKHaLMOHANbHbIX (MEX3THUYECKMX) KOHOIMKTOB.

2. CoumanbHble ycnyrn B Gopme coumanbHOro 06CNyKMBAHMA HA AOMY W B MOJYCTaLMOHAPHOW
dopme coumanbHOro ob6CAYKMBaHWA NpPeLOCTaBAAOTCA 6GecniaTtHo, ecaM Ha Aaty obpalleHwus
cpegHeayweBoOW  AOXOA, MOJyyaTeNs COLMAibHbIX YCAYr, PacCYMTaHHbIi B  COOTBETCTBUM C
HOPMaTMBHbBIMM NPaABOBbLIMW akTamu Poccuiickol Peaepauun, HUXKe Npese/bHoN BENNUYNHBI UY paBeH
npeaenbHON BeNYMHE CpeaHeayLleBoro 40xo4a A8 NpefocTaBAeHMsA COLManbHbIX ycayr becnaaTHo,
YCTaHOBAEHHOM 3aKOHOM cybbeKTa Poccuinckon deaepauymm.

3. HopmaTuBHbIMM MpPaBOBbIMKM aKTamu cybbekToB Poccuiickoli ®depepauymn  moryT 6biTb
NpeaycMOTPEHbl  WMHblE KaTeropuMu TrpakAaH, KOTOPbIM COUManbHble YCAYyrM NpeaocTaBasioTcA
6ecnnaTHo.

4. Mopagok onpeaeneHns cpegHeayweBoro AoxoAa AN NPefoCTaBNeHUs CouManbHbIX YCayr
b6ecnnatHo Aana uenei Hactoawero dPeaepanbHoOro 3akoHa YycTaHaBAuBaeTcs [paBUTENbCTBOM
Poccuiickon deaepauymu.

5. Pasmep npeaenbHoi BENMYMHBI CpeaHeayLWeBoro 4oxoaa ANA NpeaocTaBNeHna CoumanbHbiX
ycnyr 6ecnnaTHo ycTaHaB/MBaeTCA 3aKoHamM cybbeKTa Poccuitickoit degepaumnm v He MOXKET BbITb HUKe
NONYTOPHOW BEAMYMHBI MPOMUTOYHOTO MWHMMYMA, YCTAHOBJNEHHOTO B CybbekTe PoccuicKol
denepaLmm ANA OCHOBHbIX COUMANbHO-AeMOrpadpuUIecknx rpynn HaceneHus.

Ctatba 32. OnpegeneHune pasmepa Naatbl 3a NPeAocTaBAeHMUEe COLMANbHBIX YCIyr

1. CoumanbHble ycayrn B Gopme COLMANbHOTO 0BCNYKMBAHMA Ha AOMY W B NOJYCTALMOHAPHOWM
dopme coumanbHOro o6CNyKMBaHUA NPEAOCTaBAAIOTCA 33 NAATYy MAW YAaCTUMUYHYIO NAaTy, eCiu Ha AaTy
obpalleHna cpegHeayWeBon A0X04 NoayyaTenen coumanbHbIX YCAYr, PAacCHMTaHHbIN B COOTBETCTBUM C
yactblo 4 ctatbk 31 HacToswero ®deaepasbHOro 3aKoHa, MPEBbIWAET MNPEAENbHYIO BeANYUHY
cpeaHeayWweBoro A0X04a, YCTaHOBAEHHYIO YacTbio 5 cTaTbm 31 HacToAwero PeaepanbHOro 3akoHa.

2. Pasmep exemecayHol NnaTbl 33 NpenocTaB/AeHMEe COLMANbHbIX YCAYr B Gopme couManbHOro
06CNYKMBAHMA Ha AOMY U B NMOAYCTaLMOHAPHOW popme CoumanbHOro o6CayKMBaHUA PacCUUTbIBAETCA
Ha OCHOBe TapMpOB Ha COLMAbHbIE YCAYTU, HO HE MOXET NPEBbIWaTb NATbAECAT MNPOLEHTOB PasHMLbI
MeXay BeAUYMHON cpeaHedylWeBOro Aoxo4a nojayyaTens CouManbHOW ycayrm u  npeaenbHomn
BE/IMYMHOM CpeaHeayLWEeBOro 40X0Aa, YCTaHOBAEHHOM YacTbio 5 cTatbM 31 HacToAwero PeaepanbHoro
3aKoHa.

3. CouManbHble ycnyrn B cTauMoHapHoi ¢bopme coumanbHOro obcnyXuBaHMA NPeaoCcTaBAAloTCA
WX NoayYyaTensm 3a NAaTy UAM YacTUUHYI0 NAAaTy, 3a UCKAOYEHMEM MojydaTenei coumanbHbIX YCAyr,
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YKa3aHHbIX B YacTax 1 n 3 ctatbu 31 HacToswero ®eagepanbHOro 3aKoHa.

4. Pasmep erKemecsyHOM niaTbl 32 NpeaocTaBAeHMEe colUManbHbIX YCAYr B CTauMOHapHOW ¢opme
couManbHOro o6CNyKMBaAHMA PACCYMTLIBAETCA Ha OCHOBE TapMdOB Ha COLMAbHbIE YCAYTU, HO HE MOXET
npesbIWaTh CeMbAECAT MATb MNPOLEHTOB CpeaHeayweBOro Ao0Xo4a NoJjydyaTenAa COouManbHbIX YCAyr,
PacCYMTaHHOro B COOTBETCTBMM C YacTbto 4 cTaTbu 31 HacToAwero PenepanbHOro 3aKoHa.

5. MNnaTta 3a npeagocTaBneHne coumanbHbIX YCAYr NPOM3BOAUTCA B COOTBETCTBMU C AOFOBOPOM O
npenocTaBfeHUM CoUMabHbIX YCAYr, NPeaycCMOTPeHHbIM cTaTben 17 HactosAwero PeapepanbHoro
3aKOHa.

Fnasa 9. KOHTPOJ1b B COEPE COUUANTBHOIO OBCNYXKUBAHUA
CtaTba 33. [ocy4apCTBEHHbIN KOHTPOb (Haa30p) B chepe coumanbHOro 06CnyKMBaHusA

1. K OTHOWeHUAM, CBA3aHHbIM C OCYLLECTBNEHWEM FOCYAapCTBEHHOro KOHTposA (Haasopa) B
cbepe coumanbHoro ob6CNYKMBAHUA, OpraHM3auMen W NPoBeLEeHMEM MPOBEPOK MOCTABLUMKOB
CoUManbHbIX YCYT, MPUMEHAIOTCA NosoxKeHna PeaepasbHOro 3akoHa oT 26 aekabpa 2008 roga N 294-
®3 "O 3awmuTe NpaB LPUANYECKUX NNL, U UHAUBUAYANbHbBIX NpeanpuHUMATENe NpU OCyLLEeCTBAEHUN
rocy4apCTBEHHOroO KOHTpONA (Haa3opa) U MyHULUNAAbHOTO KoHTpons".

2. PervoHanbHbIM rOCY4apCTBEHHbIA KOHTpPOAb B chepe CcouManbHOro 0bcnyXKuBaHMA
OCYLLEeCTBASIETCA YNOJIHOMOYEHHbIM OpraHom cybbekTa Poccuiickon ®Pegepaumm B nopsaxe,
YyCTaHOBNEHHOM OPraHOM rocy4apCTBEHHOM BacTh cybbekTa Poccuiickon deaepaumm.

Cratbs 34. O6LLeCTBEHHbIN KOHTPO/b B chepe coumanbHOro ob6cnyKnuBaHus

ObLuLecTBEHHbIN KOHTPO/Ib B chepe coumanbHOro 06CNyKMBAHMA OCYLLECTBAAETCS rpaxgaHamu,
0OOLWECTBEHHBIMM UM WHBIMW OPraHM3auMAMM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoi
depepauum o 3awmTe npas notpebutenen. OpraHbl rocygapcTBEHHON BAacTU cybbekToB Poccuiickoi
depepaumm B npeaenax YCTaHOB/JIEHHOW KOMMETEHUMW OKasblBAlOT COAENCTBME TpaxkpaHam,
0ObOLWECTBEHHBIM WM MHbIM OpPraHM3auMsAM B OCYLLECTB/IEHUM OOLECTBEHHOTO KOHTposA B cdepe
COLMaNbHOro 06CYKUBAHMS.

Fnasa 10. 3BAK/TIOMUTE/NIbHBIE M NEPEXOAHbIE MO/TOXEHUA
CraTba 35. NepexogHble NONOKEHUA

1. YTBEpXAEHHbI OPraHOM rocySapCTBEHHOM BAacTM cybbekTa Poccuiickoit ®epepaunm B cBA3U C
npuHATMEM HacTosAwero ®denepasbHOro 3aKOHa MNepeyYeHb COoUMaNbHbIX YCAYr, MpPefoCTaBAAEeMbIX
NMocTaBLMKAMM COLMaANbHbIX YCayr B cybbekTe Poccuiickon depepaumm, He MOXKeT OblTb COKPALLEH MO
CPaBHEHMIO C YCTaHOBJ/IEHHbIM B cybbekTe Poccuiickoit ®egepaumm no coctoAaHuto Ha 31 aekabpa 2014
roga nepevyHem coumasbHbIX YCayr, NpeaocTaBAAeMblX OPraHU3aLMAMM COLMANbHOTO 06CNYKMBaHUA B
cybbeKkTe Poccuiickon Peaepaumu.

2. B pamKax gaawmxca NnpaBoOOTHOLWEHUIN ANA NosiydaTenei coumanbHbIX YCIyr, y KOTOPbIX NPaBo
Ha MoJly4eHMe COLUMabHbIX YCAYr BO3HWKNO B COOTBETCTBUM C AEMACTBOBABLIMM A0 AHA BCTYN/JeHWUA B
cuny Hactoswero denepanbHOro 3aKoHa MOPALKOM MPenoCTaBAeHUA COLMANbHBIX YCAyr B cybbeKkTe
Poccuiickon Pepepauunm, BHOBb yCTaHaBAMBAEMble pa3mepbl MaTbl 33 NPeaoCcTaBAeHUE COLMAbHbIX
yCAyr MOCTaBLMKaMWM COLManbHbIX ycayr B cybbekte Poccuiickoit ®degepaumm M ycnosus ee
npesocTaBNeHNN B COOTBETCTBMM C HAacToAWMM PeaepanbHbIM 3aKOHOM HE MOTYT ObITb Bbille Pa3mepoB
nnaTbl 3a NPefoCTaBAEHUE 3TUM JIMLLAM COOTBETCTBYHOLWMX COLMA/bHbBIX YCAYr, YCTAHOBJ/IEHHbIX NO
cocToaHuto Ha 31 aekabpa 2014 roaa, a ycnoBuA NpeLoCTaBeHNUA COOTBETCTBYHOLWMX COLMANbHBIX YCyr
He MOryT ObITb YXyALUEHbl MO CPABHEHMIO C YCIOBUAMM, YCTAHOB/IEHHBIMM MO COCTOAHMIO Ha 31 aekabps
2014 ropa.

Cratba 36. O NpM3HAHMM YTPATUBLUMMWU CUAY OTAE/NbHbIX 3aKOHOAATE/IbHbLIX aKTOB (MOAOMKEHUIA
3aKOHOAaTe/IbHbIX akToB) Poccuiickoii ®eaepauun


consultantplus://offline/ref=25D80FBCDB508981E917E25A5D4C11EE2E20951DE47B2AC00805AFBDE2nD36G
consultantplus://offline/ref=25D80FBCDB508981E917E25A5D4C11EE2E209418E1772AC00805AFBDE2D619ADCC5A37CAn43AG

Mpu3HaTb yTPaTUBLIMMWN CUANY:

1) depepanbHbIt 3aKoH oT 2 aBrycta 1995 roga N 122-®3 "O coumanbHOM 06CAYKMBAHUM
rpa*kaaH noXxunoro sospacTta u nHeannaos" (CobpaHue 3akoHoaaTenbcTBa Poccuitickoit depepaumm,
1995, N 32, ct. 3198);

2) depepanbHblt 3akoH oT 10 aekabpsa 1995 roga N 195-d3 "O6 ocHOBax COLMANBLHOMO
obcnyxuBaHua HaceneHus B Poccuiickon Pepepauumn” (CobpaHue 3akoHoaaTenbctBa Poccuiickoi
depepauum, 1995, N 50, ct. 4872);

3) ®epepanbHbiit 3akoH oT 10 nions 2002 roga N 87-d3 "O BHECEHUM U3MEHEHUA B CTaTbio 6
depepanbHoro 3akoHa "O6 ocHOBax COUMANbHOIO OOCAYKMBAHWA HaceneHus B Poccuiickoi
depepaunmn" n pgononHeHma B cTaTbto 2 3akoHa Poccuiickoit Pepepaummn "O craHgapTusaumm”
(CobpaHue 3akoHogaTenbcTBa Poccuiickoit degepaumm, 2002, N 28, cT. 2791);

4) nyHKT 4 cTatbn 36 depepanbHOro 3akoHa ot 25 uions 2002 roga N 115-93 "O npasosom
NMOJIOKEHUN MUHOCTPaHHbLIX rpasxkaaH B Poccuitickon epepaumn” (CobpaHme 3akoHoAaTeNbCTBA
Poccuitckont depepauymm, 2002, N 30, cT. 3032);

5) cratbm 17 mn 23 depepanbHoro 3akoHa oT 10 aHBaps 2003 roga N 15-®3 "O BHeceHuM
M3MEHEHWN M ONONHEHUI B HEKOTOpble 3aKOHOZATeNbHble aKTbl Poccuitckolt ®epepaumm B CBA3MU C
npuHatnem degepanbHoro 3akoHa "O AMLEH3MPOBAHUKM OTAENbHbIX BUAOB AeATenbHocTu" (CobpaHue
3aKoHogaTtenbcTBa Poccuiickoi ®eaepaumn, 2003, N 2, cT. 167);

6) cTatb 56 n 65 denepanbHOro 3akoHa ot 22 asrycta 2004 roga N 122-®d3 "O BHeceHun
M3MEHEHWN B 3aKOHoZaTesbHble akTbl Poccuiickol Pepepaunun M NPUIHAHUM YTPATUBLLMMU CUNY
HEeKOTOPbIX 3aKOHOZaTeNbHbIX aKTOB Poccuiickon dPepepaumnmn B CBA3U C NpuHATUEM denepasibHbIX
3aKOoHOB "O BHECEHMU M3MEHEHWUI U JonosHeHui B PegepanbHblii 3akoH "O6 06WMX NpUHLMNAX
OpraHu3auMmn 3akoHogaTenbHbIX (NpPeacTaBUTeNbHbIX) U UCMOJIHUTE/IbHbIX OPraHOB FOCYyAapCTBEHHOM
BflacTU cybbeKktoB Poccuitckol Pegepaumm” n "O6 06WMX MPUHUMNAX OpPraHM3auMM MECTHOro
camoynpasneHusa B Poccuiickon degepaunn” (CobpaHme 3akoHopatenbcTea Poccuiickon Pepepauumy,
2004, N 35, c1. 3607);

7) ctaTblo 29 PepepanbHoro 3akoHa ot 23 utona 2008 roga N 160-$P3 "O BHeceHUN U3MEHEHU B
oTgenbHble 3aKoHogaTenbHble akTbl Poccuiickot Pepepaumm B CBSA3M C COBEPLUEHCTBOBAHUEM
oCyLLecTBAeHUs nosHomounin MpasuTtenbctsa Poccuiickon ®epepaumn” (CobpaHue 3akoHogaTeNbCTBA
Poccuiickon deaepaumm, 2008, N 30, cT. 3616);

8) ctaTbto 2 PenepanbHOro 3akoHa ot 21 Hosbpa 2011 roga N 326-P3 "O BHECEHUM U3MEHEHUI B
oTAenbHble 3aKoHoZaTeNbHble aKTbl Poccuiickon depepaumm B €BA3M C NpuHATMEM PeaepasbHOro
3akoHa "O 6ecnnatHolM tlopuguyeckon nomowm B Poccuitckoir  dPepepauyun”  (CobpaHue
3aKoHogaTtenbcTBa Poccniickolt ®egepaumn, 2011, N 48, cT. 6727);

9) cratbmn 12 n 13 depepanbHoro 3akoHa ot 25 Hoabpa 2013 roga N 317-d3 "O BHeceHuu
M3MEHEHWI B OTAEe/IbHble 3aKOHOAATE IbHbIE aKTbl Poccuinckon Peaepaumnm 1 NpusHaHUM yTPATUBLUMMMU
CUNY OTAEeNbHbIX NOMOKEHUN 3aKOHOAATE/IbHbIX aKTOB Poccuitckolt deaepaumm no Bonpocam OXpaHbl
340p0oBbA rpaxkaaH B Poccuinckont Pepepaumn (CobpaHume 3akoHogaTenbcTsa Poccuiickot deagepaumm,
2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cuny HactoAwwero ®enepanbHOro 3akoHa
Hactoawmin ®epepanbHblit 3aKOH BCTynaeT B cuny ¢ 1 aHBapa 2015 roaa.

MNpesnaeHT
Poccuiickon ®egepauymm
B.MYTUH
Mocksa, Kpemnb
28 nekabpsa 2013 roaa
N 442-®3
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